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CEO LETTER

PILLARS & TOP CONCERNS

GOALS & PROGRESS AWARDS OUR PEOPLE & COMMUNITIES OUR OPERATIONS & RESOURCES

Report Publication Date: February 28, 2024

Forward-Looking Statements. This Report contains certain forward-looking statements based on Jabil management'’s current
assumptions and expectations, including statements regarding our ESG targets, goals, commitments, and programs and other
business plans, initiatives, and objectives. These statements are typically accompanied by the words “aim,” *hope,” “believe,”
‘estimate,” “plan,” "expect,” “aspire,” “goal,” “‘commit,” or similar words. Many of the numbers and percentages used in this Report

are estimates or approximations and may be based on assumptions. All such statements are intended to enjoy the protection

of the safe harbor for forward-looking statements within the meaning of Section 21E of the Securities Exchange Act of 1934, as
amended. Our actual future results, including the achievement of our targets, goals, or commitments, could differ materially from our
projected results as the result of changes in circumstances, including changes arising from the divestiture of our mobility business,
assumptions not being realized or other risks, uncertainties, and factors. Such risks, uncertainties, and factors include the risk factors
discussed in Item 1A of our most recent annual report on Form 10-K and in our subsequent quarterly reports on Form 10-Q filed
with the Securities and Exchange Commission. We urge you to consider all of the risks, uncertainties, and factors identified above
or discussed in such reports carefully in evaluating the forward-looking statements in this Report. Jabil cannot assure you that

the results reflected or implied by any forward-looking statement will be realized or, even if substantially realized, that those results
will have the forecasted or expected consequences and effects. The forward-looking statements in this Report are made as of the
date of this Report, which is February 28, 2024, unless otherwise indicated, and we undertake no obligation to update these forward-
looking statements to reflect subsequent events or circumstances.
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At Jabil we strive to make anything possible and everything better. We are proud l\/Iessage from Kenny Wilson
to be a trusted partner for the world's top brands, offering comprehensive

engineering, manufacturing, and supply chain solutions.

ESG Pillars & Top Concerns

We are driven by a common purpose to make a positive impact for each
other, our communities, and the environment. FY26 Goals & Progress

At Jabil, sustainability is the integration of environmental health, social Awards & SDG Contributions

equity, and corporate governance, coupled with economic growth.

This approach creates thriving, healthy, diverse, and resilient o

business operations for our employees and communities — for this Our People & Communities

generation and generations to come. Reforestation | Internships & Apprenticeships | Empowering Women | Eco-Education

Your Voice Matters | Safety & VR | Uplifting Athletes | Giving Back | Highlights
This report includes case studies (pages 8-32) as well as
diSClO.SlJreS from theGlObal Reporting EYE (GR'), Our Operatlons & Resources
Sustainable Accounting Standards Board (SASB) (GRI and
Financial Disclosures (TCFD), covering updates

for Jabil's operations in fiscal year 2023 — from Our Innovative Solutions

September 1, 2022, to August 31, 2023, Inflation Reduction Act | Circular Economy | Superior Air Purification | Highlights

GRI & SASB Standards Index

General Disclosures | Economic | Environmental | Social | TCFD | GRI & SASB Indices
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CEO LETTER PILLARS & TOP CONCERNS

A Message from Kenny

Jabil's growth is not just about
making things; it is about making
leaders who serve our people,
communities, and planet.

GOALS & PROGRESS AWARDS

OUR PEOPLE & COMMUNITIES

Throughout Jabil's history, we've consistently focused on maintaining an
unwavering commitment to our customers, employees, and shareholders.
As a global manufacturing solutions provider, preserving the planet's resources
for future generations is essential to our commitment.

It is often said that we do not inherit the earth from our ancestors; rather, we
borrow it from our children. This belief reflects our vision and strategy for
Managing our impacts across our business activities, relationships, and the
planet — in both the immediate and distant future.

Our purpose and business strategy are firmly rooted in sustainable development,
and it is Jabil's priority to align our efforts with governmental regulations and
policies while being mindful of the broader macroeconomic, social, and political
trends that influence our contributions.

In addition, our sustainability strateqy is designed to help our customers in
meeting their own ESG targets. This collaboration is an integral part of our
mission toward sustainable progress.

In fiscal year 2023, our performance against our priorities and goals was
noteworthy, with some of the highlights including:

Meeting our operational GHG emissions (Scope 1 and 2) reduction
target for fiscal year 2025 two years ahead of schedule

Continuing our transition to renewable energy by signing Power
Purchase Agreements (PPAs) with suppliers in Latin America
and Europe

Achieving a Responsible Business Alliance external audit average score of
170 for sites audited during the year, equating to a Silver recognition level

Volunteering over 1 million hours of public service to our communities
for the second consecutive calendar year

Releasing a new Sustainability Policy Statement, which unifies our
former Social Responsibility, Environmental, and Health and Safety
policies, imparting a refreshed, holistic approach to sustainability.

OUR OPERATIONS & RESOURCES OUR INNOVATIVE SOLUTIONS GRI & SASB INDEX

An organizational change earlier in the year also brought our Sustainability
and Corporate Environmental Health and Safety programs under our
Compliance Office. This arrangement allows for better visibility into the
global surge of related regulations and supports our commitment to fulfill
legal requirements applicable to our operations.

This fiscal year 2023 Sustainability Progress Report covers the period

from September 1, 2022, to August 31, 2023, and offers an update on our
Environmental, Social, and Governance (ESG) objectives. It highlights the efforts
of our employees and illustrates how we are supporting our customers on their
sustainability journeys. Disclosures that hold significant importance to numerous
stakeholders, including the Global Reporting Initiative (GRI), the Sustainable
Accounting Standards Board (SASB), and the Task Force on Climate-Related
Financial Disclosures (TCFD), can also be found within this report.

For fiscal year 2024, our focus is on continuing to set and pursue aggressive
goals related to safe work environments, climate action, and resource efficiency.

As we continue into the third year of our five-year sustainability improvement
strategy, our main challenges, goals, and targets will continue to revolve
around sustainable development and nurturing the next generation of
purpose-driven leadership to ensure a sustainable future for our company,
our communities, and the environment.

Best wishes,

Kenny Wilson
Chief Executive Officer

JABIL SUSTAINABILITY PROGRESS REPORT 2023
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Jabil's Pillars of

SUStalﬂab”r[y & >§< Focusing on the health and wellbeing of our people and the communities in which we operate
Top ESG Priorities L | |
Our Peop‘e & - Diversity, Equity & Inclusion - Human Rights
. « Empl Health & Wellbel « C ity Volunteeri
We contribute to the achievement of the following UN COm munities JHEA e ST HO R

Sustainable Development Goals (SDGs). To learn more
about the UN SDGs, visit sdgs.un.org/goals

GOOD HEALTH GENDER CLEAN WATER
AND WELL-BEING EQUALITY AND SANITATION
4/\,\/\. g E ] 5& Ensuring we operate and manage resources in our sites as efficiently as possible
' » Climate Action » Resource Efficiency
iR PRI || i Our Operations o
A » Healthy Environmen afe Operations
- & Resources
(=)
.
‘| >
1 RESPONSIBLE 1 CGLIMATE 16 PEACE, JUSTICE PARTNERSHIPS
CONSUMPTION ACTION AND STRONG FOR THE GOALS
AND PRODUCTION INSTITUTIONS

0O @ ¥ @

'@' Delivering sustainable innovations throughout the product lifecycle
Jabil's sustainability goals are grouped under three

foundational pillars: Our People & Communities, Our O ur | N r']Ovati\/e + Circular Economy
Operations & Resources, and Our Innovative Solutions. SO‘ UJU ONS « Cybersecurity

Visit jabil.com/sustainability to learn
more about our sustainability pillars

JABIL SUSTAINABILITY PROGRESS REPORT 2023 4
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CEO LETTER

Our FY26 ESG

Goals & Progress

PILLARS & TOP CONCERNS

GOALS & PROGRESS

AN

OUR PEOPLE & COMMUNITIES

OUR OPERATIONS & RESOURCES

OUR INNOVATIVE SOLUTIONS

GRI & SASB INDEX

In 2021, Jabil conducted a stakeholder engagement study to better understand the social and environmental challenges our employees, customers, suppliers, and other
stakeholders care about the most — and used the outcomes to create our five-year Environmental, Social and Governance (ESG) strategy.

Our comprehensive strategy also aligns our sustainability ambitions with those of our customers, many of whom are globally recognized brands. This collaborative
arrangement allows for greater opportunities to contribute positively to broader sustainability efforts. Additionally, it creates new paths for responsible economic growth,
value creation, and long-term business resilience.

For each goal, we set measurable key performance indicators (KPIs) and monitor their progress using data-driven dashboards. Unless otherwise stated, we strive
to meet or exceed these goals by the end of Jabil's fiscal year 2026.

)X Our People & Communities

FY23 PROGRESS

L 21% through FY23

25 through FY23

FY26 GOALS

Diversity, Equity & Inclusion

25% of Leadership Positions (Defined as
Director Level or Above) Held by Women

40+ Established Programs for Persons
with Disabilities

+
170 through FY23

Human Rights

>160 Annual Average RBA Score of
Sites Audited (Equates to a Silver
Status Rating)

99% of sites have at
least two implemented

|

41% through FY23

Employee Health & Wellbeing

5 Established Wellbeing Programs
at Each Manufacturing Site

90% of Managers Trained on Mental
Health Resiliency

+

1,018,904 Volunteer Hours
through FY23

Community Volunteerism

1 Million Volunteer Hours for Calendar
Year 2023

FY23 PROGRESS

+

29% Reduction
through FY23

f"é Our Operations & Resources

FY26 GOALS

Climate Action

25% Reduction in Operational®
Greenhouse Gas (GHG) Emissions
by the end of FY25

2045 Carbon Neutrality Target Date

+
84 through FY23

Environment, Health, and Safety

80+ Target EHS Index Score

+

L 19% through FY23 vs.
FY21 baseline

+

100% of applicable sites
through FY23

5% through FY23

Resource Efficiency

6% Average Global Reduction of our
Acquired or Purchased Water Intensity

Sites with Management-Approved
Water Conservation Plans

20% of Applicable Sites Globally
Achieving 90% or More Landfill
Diversion (3P Assured)

@ Our Innovative Solutions

FY23 PROGRESS

FY26 GOALS

L9 through FY23

Circular Economy

10 Total Circular Economy Projects
Partnerships Engaged™

9.2 Average Composite
Metrics Score through FY23

*Scope 1 and 2 GHG Emissions.

Cybersecurity

+ 8+ Achievement of Annual Average
Cybersecurity Score

“Jabil increased its circular economy goals from 6 to 10 partnerships.

Note: Percentages are rounded to the nearest whole number.

JABIL SUSTAINABILITY PROGRESS REPORT 2023
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Recent Awards and The World's Best Companies of 2023 ESG Leader Award (Penang)
RecogﬂitiOﬂ Time and Statista Association of Malaysian Medical Industries
America's Most Responsible Companies National Occupational Safety and Health
Newsweek and Statista Award (Taicqung)
Best Place to Work for Dlsablllty Inclusion (2021‘23) Golden Card as Leader of Safe Work (KW|dzyn)
Disability Equality Index Central Institute for Labour Protection
America's Greatest Workplaces for Sustainability Award
Diversity 2023 Calix ConneXions 2023
Newsweek .
Diversity Leaders 2023 (Europe) E AN 1 o~ &eader award
Financial Times and Statista V= SR 2 '% T
% Calix : 5

Best Places to Work for LGBTQ+ in Mexico . | I
HRC / Equidad MX | -"
Special Award on Sustainability (China)
IDC

2023 Asia Award Winner

Renewable Energy Markets™

Champion Achievers in ESG Award
Malaysia AMCHAM Cares

JABIL SUSTAINABILITY PROGRESS REPORT 2023 6
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Reforestation Internships & Apprenticeships Empowering Women Eco-Education Your Voice Matters Safety & VR Uplifting Athletes Giving Back Highlights

Our People & Communities

The long-term prosperity of our business relies on the wellbeing ) '
and development of our employees and communities. Jabill |
Is dedicated to fostering an inclusive, diverse, and equitable
environment for all, while also uplifting the communities where
we operate through meaningful investments and initiatives.

d4 1t is in our collective strength and diversity that we find
our greatest potential. Jabil's commitment to our people
and communities is not merely a responsibility, but an
opportunity to drive sustainable growth for our business

and society at large. 1

TUBA KUKLEN
Vice President,
Talent Management
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S()Wi ﬂg SeedS fOr a From absorbing harmful carbon emissions to providing habitat for the majority of the world’s land species, trees provide many benefits to
G F t ecosystems. In fiscal year 2023, Jabil employees worldwide organized tree-planting events to promote reforestation — one of the most effective
reener ruture approaches to help mitigate the climate crisis and restore the natural habitats for countless organisms.

13 cuwm As part of the Jabil Net Zero Forest project, thousands of
ACTION
employees across our Asia sites helped plant over 13,000

@ trees in fiscal year 2023, with 10,000 more slated to be
planted in fiscal year 2024.

Nearly half of those planted were cypresses in Xiaojin County
in the Aba Tibetan and Qiang Autonomous Prefecture in
China. In addition to the many positive environmental benefits
of planting trees, the reforestation efforts also help prevent
landslides, safeguarding the villages situated below the
reforestation area.

Elsewhere in Asia, our Taichung site adopted nearly 1,000
acacia and maple trees in collaboration with the local
forestry bureau. Jabil sites in Mexico, the Dominican
Republic, India, Malaysia, Vietnam, and Ukraine conducted
similar reforestation and tree planting events throughout
the year.

¥

Note: Jabil does not claim carbon offsets from tree
plantings, these efforts are separate from our strategy for
achieving net zero carbon emissions in our operations and
supply chain by 2045.

JABIL SUSTAINABILITY PROGRESS REPORT 2023 8
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Jab| | ’S |nvestment in Jabil sites around the world have developed a variety of programs to support our enterprise-wide commitment to cultivate diverse up-and-coming
talent. These programs — which span multiple continents and include internships, apprenticeships, and university partnerships — are an investment

Future Innovators inthe professional growth of early-career professionals.

DECENT WORK AND APPRENTICESHIPS

ECONOMIC GROWTH

M Apprenticeships at Jabil serve as a crucial part of this

‘I' commitment. These programs offer practical training and
real-world experience to those who are at the beginning
of their careers. Programs range from logistics, design,
mechanics, and business, and each is designed to last
between three to four years. Upon successful completion,
apprentices are awarded a certification that serves as proof
of proficiency in their chosen profession.

INTERNSHIPS

Similarly, internships at Jabil are not just opportunities for
students and recent graduates to gain industry experience
but also a chance for the organization to cultivate a pool of

up-and-coming talent. In addition to providing interns with
real-world experience and networking opportunities, these
programs aim to create a positive impact in the community

Jabil's training and educational programs are creating a robust pipeline of future innovators, making a positive impact on local communities around the world.

through local volunteer events. Our internship program at
our headquarters in St. Petersburg, Florida was recognized

as one of the Top 100 Internship Programs in the country Students involved in this program, whether they are year- By investing in the growth of our people through a
for 2023 by job search site WayUp. round interns, summer interns, or nine-month externs, are variety of education-first programs, Jabil supports our
mentored by experienced professionals who work with them commitment to nurturing the next generation with
UNIVERSITY PARTNERSHIPS . . . . .
on real-world projects. purpose-driven leadership, ensuring a sustainable future
Our University Partnership programs are unique for our communities and the environment.

At the conclusion of the program, students get the
chance to present their research to both the company
and academic leaders.

collaborations with academic institutions, providing
scholarships and other opportunities for local students
specializing in science, engineering, business, and more.

Story continues on the next page >

JABIL SUSTAINABILITY PROGRESS REPORT 2023 9
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Reforestation | Internships & Apprenticeships | Empowering Women

Jabil's Investment in Future
Innovators — CONTINUED

GOALS & PROGRESS AN

Guadalajara

The site in Guadalajara, Mexico also offers a unique
partnership between industry and academia. In fiscal year
2023, Jabil and the University of Guadalajara established

the Jabil Academy, a corporate university aimed at aiding
employees in developing skillsets that will boost their
personal growth. Jabil is the only company in the state
with this kind of link to the university, which has led to the
development of two-year technician programs. The university
certifies the courses and issues official career diplomas to
Jabil's employees upon completion of a program.

Penang

In Penang, Malaysia, the internship co-op program has
been developed with the purpose of offering undergraduate
and graduate students hands-on industrial experience.
Through this initiative, Jabil hopes to offer full-time
employment to these individuals after their internships.
The success of this program can be seen in the 13 former
interns who have been hired as associate engineers
through fiscal year 2023.

San Jose

Jabil Scholars, a multidisciplinary program for engineering
students, is held at our San José, California site in
partnership with San José State University and the
University of South Florida. This unique program is a
partnership between academia and industry that provides
students with the opportunity to lead research and
development, of innovative, enterprise-level processes
within Jabil's capabilities.

OUR PEOPLE & COMMUNITIES OUR OPERATIONS & RESOURCES

| Eco-Education | Your Voice Matters | Safety & VR | Uplifting Athletes | Giving Back | Highlights

St. Petersburg

The St. Pete corporate headquarters in Florida

also opens its doors to interns, welcoming over 60 from
12 U.S. states and 11 countries during summer 2023.
These interns have the opportunity to collaborate with
cross-functional teams and contribute to real solutions
for Jabil's customers. They are also able to build their
networks through Jabil community service initiatives
and site-wide events.

Switzerland

Jabil's sites in Switzerland provide training for
approximately 100 apprentices across eight different
professions. These programs offer specialized learning
environments for aspiring mechanical technicians, design
engineers, and other professions. Program length ranges
from two to four years, depending on the occupation.
Successful completion results in the awarding of a federal
vocational education and training (VET) diploma or
certificate, both of which hold national recognition.

Vietham

In Vietnam, Jabil has launched the inaugural Jabil Vietnam
Scholarship. This program aims to cover tuition and
educational expenses for local university students studying
science, engineering, technology, or business, while also
providing training, internship, and career opportunities.
Students facing challenging circumstances or those with
physical disabilities are given priority.

OUR INNOVATIVE SOLUTIONS

GRI & SASB INDEX

SCHr ' ARSHIP PROGRAN 5 3

JABIL SUSTAINABILITY PROGRESS REPORT 2023

10



CEO LETTER PILLARS & TOP CONCERNS

GOALS & PROGRESS AWARDS

OUR PEOPLE & COMMUNITIES

OUR OPERATIONS & RESOURCES

OUR INNOVATIVE SOLUTIONS GRI & SASB INDEX

Reforestation | Internships & Apprenticeships | Empowering Women | Eco-Education | Your Voice Matters | Safety & VR | Uplifting Athletes | Giving Back | Highlights

Empowering Women
Across the Globe

GOOD HEALTH GENDER 1 REDUCED 1 PARTNERSHIPS
AND WELL-BEING EQUALITY INEQUALITIES FOR THE GOALS

e @' 4%» P

As part of our commitment to social
responsibility, Jabil hosts seminars and events
around the world that focus on creating safe
and equitable work environments. For fiscal
year 2023, these initiatives reached Jabil sites in
Mexico, Malaysia, Ukraine, Ireland, and beyond.

The goals of these events include educating all
employees about the challenges women often
face in the workplace, ensuring equal access to
the resources needed for success, and creating
a fair and just culture where everyone feels
respected and empowered.

Jabil's HERhealth (Health Enables Returns) program
empowers women employees in Asia to educate

fellow colleagues on healthy lifestyle habits. Select

employees are invited to train to become Peer
Health Educators, who lead discussions on hygiene,
nutrition, and reproductive health. As of 2023,
HERhealth has trained 100+ health ambassadors
and had over 25,000 women attend its events.

Embracing Equity in Penang

For the second consecutive year, Jabil's site in Penang was one of the main sponsors for the Women in Zcience
(WIZ) program, aimed at encouraging young women to pursue STEM careers. The initiative is in collaboration with
two other local organizations, science center Tech Dome (TD) Penang and the Penang Women's Development
Corporation (PWDC). The site also hosted special speakers for International Women's Day.

This community involvement and women-focused programming showcases the site and company’s ongoing
commitment to building a more diverse talent pipeline.

Story continues on the next page >
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Empowering Women
Across the Globe (cont.)

Learning About Nuevas Masculinidades (New Masculinities)
In Guadalajara

Led by popular speaker and influencer Diego Ruzarrin, this discussion session was held at Jabil's Guadalajara site
on February 15 with over 300 employees in attendance and nearly 3,000 listening in virtually.

The conference emphasized the necessity of mitigating gender biases, creating safe spaces, and eradicating
discrimination and harassment against women.

Uplifting the Uzhgorod Community Dublin Honors Women's Day

Jabil's Dublin facility combined their passion for DEI with community outreach
efforts to honor raising funds for Women's Aid, a charity organization that supports
women who have suffered from domestic violence.

A team of Diversity, Equity, and Inclusion (DEI) Champions at our site in Uzhgorod
also supported their local community in celebration of International Women's Day.

Working closely with their human resources and environmental health and safety
teams, employees uplifted and empowered women in the community at social
centers for war refugees, mothers, and children. Employees also donated kids' items,
hygiene products, and connected with women at the organization on ways to spread
their group’s message beyond the workplace.

The Embracing Equity Competition encouraged employees to get involved in their
own unique way. Participants shared photos and short stories about how they or
their colleagues have embraced equity. As part of other activities that were held,
Jabil also donated money to Women's Aid for every entry.

JABIL SUSTAINABILITY PROGRESS REPORT 2023
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A Community
Commitment to a
Greener Future

1 3 CLIMATE 1 PARTNERSHIPS
ACTION FOR THE GOALS

O P

Jabil's site in Uzhgorod, Ukraine launched a program in fiscal year 2023 to better educate employees and the community on
sustainability. The effort immediately created a positive and ongoing impact in the local community by implementing sustainable
practices that will leave a lasting influence on adults and children alike. The program’s impact can be seen in action via its numerous
initiatives, all guided by the 4Rs of Sustainability (Refuse, Reduce, Reuse, Recycle).

Growing A More Building a Greener Workplace Culture

Sustainable Generation

Jabil employees in Uzhgorod also participate in many hands-on projects. As
of writing, staff members have collected 600+ pounds of municipal waste,
250 pounds of plastic, and 88 pounds of metal from the local riverbank.
Partnering with the National Park Service in Ukraine, Jabil employees and
their families also planted 100 trees at a nearby national park.

Jabil employees led sustainable workshops in school
classes that focused on eco-friendly practices. Proper
waste management is a key focus area, made fun with
interactive games and lectures on how to sort trash and

minimize waste to landfill. Additionally, with engagement from suppliers and three internal

departments, Jabil's site in Uzhgorod initiated a circular economy
approach to refuse excess packaging on materials from suppliers.
Already through the end of fiscal year 2023, it has resulted in a
reduction of 13.5 tons of plastic and 81 tons of CO,. Employees are
also encouraged to submit proposals on new ways to create a more
sustainable workplace that follows the 4R motto.

The team in Uzhgorod also sponsored the installation of
specialized trash bins (plastic, paper, waste) in schools.
These allow students to apply the skills learned in their
classes, instilling environmentally conscious behaviors
at a young age.

The schools also financially benefit from this practice,
as a partnership between Jabil and a local recycling
company generates funds for schools to devote toward

gardening projects. An Ongoing Commitment

For fiscal year 2024 and beyond, the
Uzhgorod team has many other initiatives
planned as they nurture the next generation,
helping to ensure a sustainable future for
our communities and the environment.

JABIL SUSTAINABILITY PROGRESS REPORT 2023
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Em p|oyee Feed baCk ]E)ur Workflorce 1S Jabil’st.glr?catest gstscit,. makinghg ;rans?arent excha|rt1ge of opinions and feedback -
rom employees essential for maintaining our high-performance culture. Results from 2023 Your Volce
and How [t Shapes the M Empl S
I: f J b ; | With 200,000+ employees spread across more than 100 From Analysis to Action atters mployee survey
Utu re O a | sites around the world, Jabil faces the complex challenge

of capturing feedback from all staff levels and regions. To
ensure our leadership has clear visibility into our employees’
opinions across a broad range of topics, every two years we

With the insight gained from the survey, leadership then
develops relevant, effective action plans based on the PARTICIPATION RATE
needs of their employees. Follow-up actions may include

the formation of targeted, topic-specific focus groups and

+4 percentage points

4000 HEALTH DECENT WORK AND REDUCED leverage a global survey tool called Your Voice Matters. . . . from 2021
AND WELL-BEING ECONOMIC GROWTH 1 INEQUALITIES fU rther In—depth INnterviews. 93%
A . .
=) Through this platform, all workers can provide anonymous , .
' — . Following the 2023 survey, over 64,000 written employee
\ 4 feedback used to support employee well-being; enable

comments were compiled and analyzed, and over 500

employees to act with integrity every day; and ensure they ,
action plans were developed and executed by leaders

have the support they need to help them succeed at Jabil.
around the company.

For example, at Jabil's site in Wuhan, China, more than 97% ENGAGEMENT SCORE
of employees participated in the survey, and a commonly +1 percentage point
cited request was to be provided with more opportunities from 2021

for advancement. To address this, site leadership began +6% percentage points
providing employees with cross-training and job exchanges over manufacturing

to improve their skills and create talent reserves. industry average

All feedback provides leadership with critical insights that

serve to drive positive change, which supports employee

job satisfaction and sustainable business growth. This BELIEVE IN POSITIVE

feedback is organized by topic and shared with leaders to SNSRI SRIFASY

help further inform their action plan strategies. +1 percentage point 780
+10 percentage points over /0
manufacturing industry's
90th percentile

Story continues on the next page >
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We want to hear what our
employees think about their work
and experiences at Jabil — both the
good things, and particularly, where
our opportunities for continual
Improvement are.

KENNY WILSON, CEO

A Continuous Commitment to Improvement

Scores consistently high in topic areas such as safety, respect, and process efficiency indicate
that our efforts have been successful overall in cultivating a positive work environment. The

data also analyzes the impact of leadership behavior on employee engagement and voluntary
turnover as well as areas where improvements can be made.

‘We want to hear what our employees think about their work and experiences at Jabil — both the
good things, and particularly, where our opportunities for continual improvement are,” says CEO
Kenny Wilson. “It's not a check-the-box exercise, it's a quest for us to get high quality, insightful
data that we can use to optimize our operations, enhance our culture, provide a stronger sense
of job satisfaction, and maintain Jabil among the top employers of choice in the industry.”

OUR OPERATIONS & RESOURCES OUR INNOVATIVE SOLUTIONS GRI & SASB INDEX

Be Heard!
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\/irtua| Rea“ty MeetS Our site in TiszaUjvaros, Hungary Is using

innovative technology that offers a new

Safety Traini Nng at Jabil's approach to enhancing workplace safety.
TiSza L]Jva' r0S Site  Aspart of a three-day safety awareness event,

around 2,000 employees at the site learned
about safety measures through a series of
engaging activities.

600D HEALTH DECENT WORK AND One of the highlights of the event was an immersive Virtual
AND WELL-BEING ECONOMIC GROWTH ) . - .
/~/ Reality (VR) experience that allowed participants to navigate
4\/\f' ‘|| a realistic fire scenario, answer questions on fire safety, and

practice extinguishing a “VR fire",

The event also featured a technical driving simulator, a
team-based hand-protection game, a Personal Protective
Equipment (PPE) exhibition, and more.

By leveraging modern technology, employees can practice
activities that help enhance worker safety and health in a
safe training environment, aiding Jabil in achieving our goal
of ensuring that each and every person goes home safely,
every day.
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E|evati ng Our As part of our dedication to promoting and sustaining employee wellness, in fiscal year 2023 we launched the Jabill
. : ~ Support Athletes program in Guadalajara, Mexico. This program provides both financial and moral support to our
W| ﬂﬂlﬂg Team- employee-athletes, enabling them to represent Jabil at various local and international sporting competitions.

The Jabil Supports
Ath |eteS PrOg ra m Jabil offers sponsorship to Guadalajara employees who

take part in any sporting discipline (e.g., running, cycling,
swimming) at least three times per week and also regularly
participate in competitions. Our support includes covering
the entry costs of races or competitions, along with Jabil-
branded athletic apparel.

600D HEALTH Thanks to the program, Jabil's presence was felt in
e numerous races worldwide over the past year. We proudly
—va watched many of our talented Guadalajara employees
compete in high-profile events, including the Berlin
Marathon, the 2023 IRONMAN 70.3 Cozumel race, and

many other competitions.

Jabil's goal is to support all employees’ fitness endeavors,
whether they are training for triathlons or simply seeking
balanced lifestyles. Through these investments in our
people, we aim to foster a workplace that celebrates and
promotes physical wellness, enabling employees to lead
healthy, fulfilling lives.

JABIL SUSTAINABILITY PROGRESS REPORT 2023 17
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The POW@F Of G V] ﬂg: At Jabil, we Iare driven by Ia common purpose: to make a po§|t|ve Impact on each o.ther, our communities,
and our environment. In fiscal year 2023 we took our commitment to our communities to the next level by

The Jab” Ca €S establishing the Jabil Cares Foundation.
Foundation

As a certified 501(c)(3) entity, the foundation's core

mission revolves around promoting education, empowering
communities, and conserving the environment. Inaugurated
with a generous donation from Jabil, the foundation

Disaster Relief Scholarships Grants

DECENT WORK AND 1 REDUCED
ECONOMIC GROWTH INEQUALITIES

A
o =

embodies our long-term commitment to making a positive

impact on society.

From scholarships to disaster relief efforts, the
foundation's activities are far-reaching and overseen by

purpose-specific committees.

Employees impacted by
large-scale natural disasters
anywhere in the world can
apply for financial assistance
from the foundation. In fiscal
year 2023, the fund provided
support to employees

This committee selects fields
of study and universities or
technical schools for Jabil-
named scholarships. Additional
scholarships aimed at the
children of our employees are
also being established.

This committee distributes
grants to public charities
for programs and activities
focused on education,
empowerment, and

the environment.

affected by Hurricane lan.

Even as we celebrate the foundation's creation, we continue to encourage individual sites to drive local community
outreach initiatives.

JABILCARES

FOUNDATION

Ultimately, the efforts of our new foundation align with greater Jabil's purpose of giving, enabling us to continue
making a positive difference in the lives of others.
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A BUZZWORTHY BIODIVERSITY EVENT

In celebration of Earth Day, Jabil employees sowed
a bee-friendly wildflower meadow adjacent to our
Tuttlingen, Germany site’s parking lot. One colleague
who works as a beekeeper in his spare time led a
lecture on the importance of bees and biodiversity
while other volunteers made wildflower seed balls
and beeswax candles.

GOALS & PROGRESS AWARDS

OUR PEOPLE & COMMUNITIES

| Eco-Education | Your Voice Matters | Safety & VR | Uplifting Athletes | Giving Back | Highlights

HARVESTING HOPE AND BUILDING COMMUNITY

The HR and IT teams at our Clinton, Mass. site
collaborated with the Community Harvest Project, a
non-profit farm, to help address food insecurity. Our
team harvested, washed, and packed food from the
farm, which was then distributed to local food banks
and other charitable organizations.

BRIDGING DIVERSITY IN TORTOSA

In celebration of the Catalan holiday La Diada de

Sant Jordi (St. George's Day), our HR team in Tortosa
collaborated with the Mercée Pla Foundation to support
individuals with functional diversity. Our employees
volunteered at the foundation’s facilities, helping out
and learning from the staff about inclusivity and
acceptance. We concluded the day by gifting books to
the residents and students at Merce Pla, a customary
gesture on St. George's Day.

A HISTORIC CLEANUP IN INDIA

Volunteers from Jabil's site in Pune, India traveled to the historic
Rajgad Fort to remove non-biodegradable waste threatening the
site's preservation. Over 40 miles away from our site, the group
spent 18 hours on this vital cleanup mission in Ranjangaon.

OUR OPERATIONS & RESOURCES

OUR INNOVATIVE SOLUTIONS

PEDALING FOR A PURPOSE IN SWITZERLAND

Joining forces with hundreds of cyclists and runners
from all corners of Switzerland, a team of 60

Jabil employees from our Swiss sites took on the
challenging 15.3-kilometer Barguf biking event for
charity. Together, they journeyed from Stalden to
Moosalp through Torbel, uniting to fuel the battle
against cancer.

This charitable cycling race wants to establish ties
between sports and those affected by cancer. Now
celebrating its fifth year, the event has already raised
over $2 million and funded more than 60 projects,
ranging from cancer research and prevention to direct
assistance to those battling the disease.

JABIL SUSTAINABILITY PROGRESS REPORT 2023
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Achieving operational excellence is not simply about
efficiency and productivity. At its core, it is about a healthy
stewardship of resources, being a responsible global citizen,
and using technology and innovation to create a more

sustainable future.
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Jabil's Strateqgic
Shift Toward
Renewable Power
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In fiscal year 2023, Jabil continued its transition to full use of renewable energy by signing Power Purchase Agreements (PPAs) with
suppliers in Latin America and Europe. These deals further highlight our commitment to renewable energy sources, environmental
responsibility, and the local communities in which we operate.

For instance, Mexico experienced a profound shift in its
energy sector in 2014, ushering in a two-part reform.

The first stage involved the legal restructuring of the
state-owned utility company and the second created a
new entity altogether: the Mexican Wholesale Electricity
Market (MEM). This revolutionary step allowed the private
sector to generate and sell electricity, creating a space for
competition and innovation. Fast forward to April 2022,
constitutional reform votes cemented the permanence of
the wholesale energy market in Mexico, ensuring Jabil's
new permit as a TMW+ Qualified User of renewable energy.

Under the new law (Ley de la Industria Eléctrica), Qualified
Users like Jabil gain the freedom to contract electricity
supply with a Qualified Supplier, who in turn can contract
and execute transactions with numerous power generators
under a competitive market.

To choose energy suppliers, our team analyzes multi-year
price quotes from many candidates, considering variables
like current utility rates and potential market imbalances.
With Jabil's chosen energy supplier, the estimated cost
savings over the next five years are significant. Jabil's
chosen energy supplier guarantees a minimum of 50%

green energy and an estimated reduction of over 50,000
metric tons of COe emissions over the next five years.

A 270MW hedge from the supplier also offers us the
flexibility to extend our contract duration and power
capacity to accommodate our future growth. The supplier's
strong relationships with the state-owned utility company
(Comision Federal de Electricidad) and the Mexican
government will also aid our swift transition into the MEM.

This landmark deal marks a significant milestone in our
ongoing transition to renewable energy, and we are already
exploring similar agreements in other regions.

= ik e
E? -
- R W

ik

Our efforts around transitioning to renewable energy
bring us closer to achieving our company sustainability
goals, both at our operations in Mexico and across our
global carbon footprint.
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1) o | |
J a b| | S FYZS Ca rbon Exceeded our goal of a 25% reduction of Scope 1 by all sites in fiscal year 2023. Along with other guidance

documents, this standard provides the framework for

Red U Ct|O n AC h | e\/e m e ntS and 2 GHG emissions (vs. our FY19 baseline) two continuous improvement of energy efficiency, resulting in

years ahead of schedule reduced GHG emissions and energy costs. Additionally, an
Energy Management Council was established to help align
and facilitate site adoption of the new model.

25 of our sites were Scope 2 carbon neutral*

1 RESPONSIBLE CLIMATE
CONSUMPTION 13

AND PRODLCTION Ao Nearly 70% of our energy use worldwide came

(x) @ from renewable sources Hoyveyer, Itis thg effort§ at each one oflour sites tha‘.[ makes
emission-reduction achievements possible, as seen in these

examples of global success stories:

Fiscal year 2023 GHG Reduction Highlights

MALAYSIA HUNGARY SPAIN CHINA

Our Penang, Malaysia site retrofitted its chiller plant, Through the installation of submeters and an online Our Spain site added new solar panels that At our Wuxi, China facility, we've turned a significant
scaled down its HVAC system, and began using Al to monitoring system, our Tiszaujvaros, Hungary site generate enough energy to cover 36% of its annual environmental challenge into an opportunity by
optimize real-time energy to load. These projects and reduced CO, emissions by 5%, equating to a 319 MT consumption, reducing carbon emissions by 175 MT repurposing end-of-life in-circuit test fixture kits. This
others yielded a combined carbon savings of over reduction over 12 months. per year. practice translates to carbon savings for materials
128,000 MT. that would normally go to incineration.
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Jabil's healthcare medical device sector provides state-of-the-art expertise in manufacturing and
supply chain solutions, combined with exceptional engineering and design capabllities across a
broad range of devices.

For the many highly skilled employees working in our
healthcare manufacturing sites, knowing exactly how their
efforts are making a difference in the lives of patients makes
their work feel more personal and rewarding.

From Production Line to
Patient: Jabil's Quality
Culture Program

The foundation of our success as the largest global provider of healthcare manufacturing solutions is maintaining
consistent quality systems and standardized processes across all Jabil sites. This focus is particularly critical in the
production of healthcare products, where prioritizing precision and reliability — with a strong quality culture mindset —

‘It feels so impactful knowing the products we make are used
to support and sustain patients’ lives,” says Mike Mahaz, SVP
of global business units, healthcare division. “Previously, it
was difficult for our employees to be aware of the difference
they make because we build printed circuit board assemblies
(PCBAs) for healthcare products that looked like ones we
would build for any other non-healthcare customer. | wanted

IS essential.

DECENT WORK AND
ECONOMIC GROWTH

INDUSTRY, INNOVATION

i To even further elevate our quality standards, Jabil designed, developed, and implemented its highly effective Behavior

Based Quality (BBQ) Program. Originating at Jabil's Shanghai site, BBQ has expanded to 25 healthcare locations at our sites
around the world to promote accountability, ownership, and responsibility among Jabil's front-line workers and managers.

| wanted the patients at the forefront
of our employees’ minds every day, and
we needed a way to tie what we build

to the product and the patient.

MIKE MAHAZ

Senior Vice President of Global
Business Units, Healthcare

The BBQ program consists of two key pillars:

PATIENT AND PRODUCT AWARENESS

Before BBQ, front-line associates did not necessarily
know that the small component they were working on
would soon become part of a medical device designed
to help support and improve quality of life.

Through periodic instruction and posted materials,
BBQ Program Champions help coordinate events that
highlight patient and customer experiences. They also
share educational product information about the final
product and how it will be used by healthcare providers
and patients.

QUALITY HERO PROGRAM

This program supports and encourages employees

to speak up and identify problems and areas for
iImprovement. The Quality Hero Program recognizes
and rewards those who point out quality issues or
iImprovement opportunities, encourage discipline in
following procedures, and inspire others to understand
and respect quality standards.

Quality Heroes also receive perks like a preferred
parking spot for the month, swag, and recognition on
the “Hero Wall” with their name and photo. Each site
awards a Quality Hero of the Year who exemplifies the
highest standard of quality behaviors for their site.

our staff to know that these healthcare PCBAs were even
more important because a patient or healthcare provider
would be using it as part of a medical device.”

The program continues to grow throughout our healthcare
operations with a focus on standardization and assessment
of BBQ's maturity and impact. Other sectors within the
company are also adopting the approach and implementing
similar programs to their sites.

‘By learning about the healthcare products we touch every
day, Behavior Based Quality creates a connection among us,
our customers, healthcare providers, and most importantly,
the patients,” says Paul Arrendell, chief quality officer for
healthcare at Jabil. “The BBQ Program underscores the
critical importance and attention to detail that we should
expect of ourselves and what our customers expect from

us every day in our work to manufacture the highest quality
products for patients around the world."

JABIL SUSTAINABILITY PROGRESS REPORT 2023
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Streﬂ gth en | N g Extern a | In fiscal year 2023, nearly 100 Jabil team members of the activities they are auditing, to ensure a fresh,

. from many of our North Asia sites went through a unbiased perspective.
AU d It Pe rfo '"YYalNCEe  specialized training program to become certified as | | - D |
- : Having a regionally based network of certified internal One of our ISO 14001-certified sites, in Suzhou, China, was
ISO 14001 internal auditors. | - N . . ,_
Th rOy g h | nte ' al auditors also creates a larger pool of qualified auditing awarded the prestigious UL 2799 Platinum certificate for
ISO 14001 is an internationally recognized standard staff and saves significantly on the environmental and Zero Waste to Landfill Operations in fiscal year 2023.
Excel |e N Ce for Environmental Management Systems (EMS), financial costs of traveling or hiring outside resources. _ _
o L : . Issued by global safety science company UL Solutions,
a framework that organizations can follow to An effective internal audit program will ensure . . .
S o - o L this award recognizes companies that handle waste
establish, implement, maintain, and improve performance excellence when it's time for the site's _ _ | o i _
their environmental management practices. The ISO program to be validated by an independent third- n enwronmerﬁa y respon§| can |nnovatlye ways.
. . . . . L The Suzhou site earned this honor for carrying a 100%
implementation of an internal audit program is one party for certification purposes. _ _ _ R _
F— - fth dard’ . diversion from landfill rate. Diverting waste from landfills
12 e 13 Cur of the standard’s requirements. o | _ _ _ _ » B
AND PRODUCTION The insights gained from internal audits bolster our Is an important component of Jabil's overall sustainability
Q’) @ An internal audit program is a necessity in an effective continuous iImprovement efforts and underscore improvement plan.
environmental management system that helps a site our commitment to responsible practices. An _ _ _ _
. . : : . i Last year, the site was also recognized by the China Electronic
reduce its environmental impact, manage related effective management system improves our abilities ._ _ _
. L . . . . Standardization Institute (CESI) as part of a group of sites
risks, and enhance sustainability efforts. Robust for proactively managing environmental risks and _ _
. . . : " . . that attained the Zero Carbon Factory Certificate, further
auditor competency is key for uncovering previously opportunities and increases stakeholder confidence R o _ _
. " " . : L highlighting its dedication to environmental stewardship.
unrecognized nonconformities and opportunities for In our commitment to excellence and minimizing
improvement, as well as identifying best practices environmental impacts. The success of this auditor
that could be shared for the benefit of other sites. skills training program inspired the launch of similar
It's also beneficial for auditors to be independent training at other sites worldwide.

Pa— ————————— ' —
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ACHIEVING ZERO PHOSPHOROUS LEVELS WITH ULTRASONIC
WASTEWATER CLEANING

New ultrasonic wastewater cleaning process systems at our Chengdu (China)
Metal site led to a 100% reduction in phosphorous-containing spray cleaning
wastewater, and a 52% reduction in phosphorous-containing ultrasonic cleaning
wastewater. These changes translate to a 392-ton decrease in carbon emissions.
This solution also reduced electricity usage by 408,000 kWh and is currently
being deployed at several of our other sites.

ELIMINATING CHEMICAL USAGE WITH THE SUPERBALL

Our Shenzhen (China) Plastics site has introduced the Super Ball Clean All solution, using a 16mm silicon ball to efficiently
and sustainably clean the site's central AC system. This innovative approach has eliminated chemical usage and wastewater
production, resulting in significant cost savings and achieving high recognition from the government and other stakeholders.

HARNESSING RAINFALL TO REDUCE WATER CONSUMPTION

At Jabil's Guadalajara, Mexico, site, an innovative rainwater collection system has been implemented, turning an annual
rainfall of approximately 8,000 m?® into a sustainable water source. With this system, the site expects to decrease the total

annual acquired water in Buildings 1 and 2 by 20%.

SIGNIFICANT SAVINGS WITH GREEN CLEANING

In fiscal year 2023, our Kwidzyn, Poland, site transformed their cleaning methods by
switching to ozonated water instead of expensive and ecologically damaging cleaning
chemicals. Converted from potable water with a specialized machine, ozonated water
is a powerful antimicrobial agent that kills most bacteria and viruses. This solution
reduced the site’'s annual chemical usage by 50%, a 3% reduction in hazardous waste
disposal, as well as significant cost savings.
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Our Innovative
Solutions

Sustainabillity is integral to our product development
and engineering processes. True innovation Is not just
about creating cutting-edge solutions but doing so In
a manner that respects our planet and contributes to a
sustainable future.

"

Executive Vice President,
Global Business Units
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Landmark U S As one of the world's largest manufacturing solutions providers, Jabil is well-positioned to
"~ help our company, customers, and communities benefit from the Inflation Reduction Act.

Legislation Paves Way
for Sustainable Future

Two IRA credits are of
particular interest to Jabll,
both of which we are pursuing
IN partnership with our

1 CLIMATE 1 PARTNERSHIPS
ACTION FOR THE GOALS

O B

customers:
Signed into U.S. law in 2022, the Inflation Reduction Act In addition to our sustainability goals, the IRA ties directly
(IRA) is the largest climate investment in US history, Into our commitment to help our customers progress toward Production Tax Credits (PTCs): Per-unit tax credits
The act provides companies like Jabil as well as our their targets. Jabil has been working with our customers for domestically produced clean energy components
customers a significant opportunity to contribute to a to explore ways to maximize credits under the IRA, and until 2032.
more sustainable future. we aim to help our communities see lasting beneficial _ -
. . o . . . Investment Tax Credits (ITCs): Application-based

o | _ impacts from this legislation after it goes into effect in _ _ , .

Aiming to stimulate clean energy production and reduce credit that includes a 30% tax credit for investments

2024. By incentivizing the production of renewable energy
components, consumers who use these products benefit
from the act as well.

in eligible U.S. manufacturing facilities producing
advanced energy components, reducing greenhouse

greenhouse gas emissions in the United States, the IRA
will offer nearly $S400 billion in related tax incentives

and credits. Particularly strong focus is on batteries gas emissions, or processing critical materials.
and renewables; clean transportation (including electric Once credits begin being awarded or generated, we
vehicles), and clean electricity. anticipate seeing the sustainable development contributions

of Jabil — and its customers — amplified.
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Our COm m |tmeﬂt tO Incregsmg .our number of qrcular economy pa.rtnersh|ps S anlesslenUaI part of Jabil's ove.r.alll
sustainability strategy. In fiscal year 2023, Jabil strengthened its circular economy capabilities
COm poneﬂ’[ ReCOvery through the acquisition of Retronix, a market leader in electronic component reclamation

aﬂd Tack“ng E'WaSte and refurbishment.

The deal adds exclusive technologies to Jabil's portfolio “Like Jabil, Retronix has an established foundation for
19 Tormame and elevates our existing circular economy services. working with leading brands across industries such as
A PrRODUETION These include reverse supply chain management, medical cloud, telecommunications, consumer, defense, and
(X) device reprocessing, and recycled packaging, all of which automotive,” says Jed Pecchioli, vice president of supply
contribute to natural resource conservation, waste-to- chain at Jabil. “Now, these services will be available to
landfill mitigation, and greenhouse gas emissions reduction. Jabil customers, and together, we will strengthen the
It also advances Jabil's mission to offer sustainable circular economy and make a significant impact on
options to our customers who are increasing the amount sustainable manufacturing. From product design to end-
of electronics in their “smart” products such as electric of-life, our common goal is to squeeze every bit of life out
vehicles, home appliances, and medical devices. of every material and reduce electronic waste.”

Chief among our new offerings is printed circuit board

(PCB) repair. Through Retronix, we can now offer Story continues on the next page >
component-level rework on damaged PCBs that complies

to relevant industry standards and recover value from

inventory "bone piles." From just a few programs in 2022, \/\/hat iS a HOW doeS a Circu|ar economy
RECOVERED . -
OO the Retronix team recovered nearly 2 million components - 9 - : 9
u from around 650,000 PCBs which would have otherwise CerUlar eCOﬂOmy ' beﬂeflt bUSlﬂeSSGS '
eﬁded up as scrap or landfill Liqgidating componen.ts at Circular economy is a production and consumption The safe extraction of valuable components from printed
this scalle translated to several million dollars in savings model that turns materials and components from circuit boards (PCBs) and other electronics helps alleviate
to the clients. end-of-life products into new products and other the challenges associated with e-waste management,
o applications, thus extending their life in the value create new value channels, and mitigate potential future
chain as long as possible. component obsolescence or shortages. This allows for

better optimization of supply chains, operations, and
products — all while reducing environmental impacts.
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In addition to circuit board repair and
component recovery, the acquisition
allows Jabil to now offer other
circular economy solutions that
address critical customer issues
such as component obsolescence
and shortages, long lead times, and
e-waste reduction targets.

GOALS & PROGRESS AN

REBALLING

Removing and replacing solder spheres on a Ball
Grid Array (BGA) component, which ensures secure
electrical connections and prevents failures.

OUR PEOPLE & COMMUNITIES OUR OPERATIONS & RESOURCES OUR INNOVATIVE SOLUTIONS GRI & SASB INDEX
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RETINNING COMPONENT RECOVERY
Removing old, oxidized solder and applying a fresh Extracting high-value and hard-to-find components
layer of solder to component leads. Can also be used to from electronic devices and circuit boards for re-use.

convert alloy on devices.
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To address growing global concerns around the adverse effects of poor air quality on human
health, biotech company U-Earth partnered with Jabil to produce a purifier that both enhances air

How U-Earth and Jabll
Advanced Air Purification

Sustainability Benefits of the U-Earth and
Jabil Partnership

Tec

1

nnology

PARTNERSHIPS
FOR THE GOALS

quality In any environment and monitors it in real time.

A New Suite for Superior Air Quality

The Italy-based company sought a strategic partner with
design expertise to develop new devices, sensors, and

UVC lamps, and to scale production for both the Italian and
global markets.

The new Jabil-designed sensor links to U-Earth air
purifiers, sending air quality data to end users via an app or
computer. A safe on-the-skin germicidal light complements
this sensor by enhancing performance against viruses and
bacteria in crowded spaces. And to ensure that U-Earth's
sensor was intuitive and had a range of connectivity
options, a user-friendly interface and system-on-module
(SoM) were also developed.

Integrating these innovations with one another provides
users with accurate and dependable information on the
cleanliness and safety of the air they are breathing.

Partnership Makes Scaling
— And Sustainability — Possible

To efficiently scale production, U-Earth is relying on
Jabil's expertise in supply chain management, logistics,
production planning, regulatory requirements, and quality
control processes.

Effective communication, resource allocation, and
transparency enabled Jabil and U-Earth to focus on

the common goal of reducing indoor air pollution. U-Earth
brought research expertise, while Jabil contributed its
manufacturing knowhow, allowing for a greater positive
environmental impact.

Our sustainability partnership holds significant value in two ways. First, it aligns with our core beliefs

and values surrounding sustainability. Second, it enables us to leverage a powerful partnership to

make sustainability more cost-effective to implement. Through this collaborative effort, we can

effectively achieve our shared goals and drive a positive impact on the environment.

Roberto Ferri | Chief Sales & Marketing Officer at Jabil

Entities like UNICEF recognize U-Earth's
enhanced air purifiers for contributing significantly
to sustainability.

The improved air quality suite provides users
with enhanced air quality and access to data via
U-Earth's app.

Jabil's mass manufacturing capabilities and
local market expertise benefit U-Earth by
offering them more efficient and sustainable

production solutions.
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JABIL 3110P

SUSTAINABLE INNOVATION IN ADDITIVE MANUFACTURING

In April 2023, Jabil and bioplastic manufacturer NatureWorks launched a jointly
developed, bio-based additive material called PLA 3110P. This material is based

on NatureWorks' renewably sourced Ingeo PLA, unique Iin its ability to transform
atmospheric carbon dioxide into a new type of performance powder — significantly
reducing the carbon footprint compared to traditional materials. PLA 3110P can be
used for general prototyping, thermoforming, compression fabrication, and specific
applications such as dental molds, making it a more sustainable choice for a wide
range of additive manufacturing applications.

Inflation Reduction Act | Circular Economy | Superior Air Purification | Highlights

LIFECYCLE EXTENSION THROUGH MEDICAL DEVICE REPROCESSING

At our Jabil site in Baja, we have begun offering enhanced medical device
reprocessing for hematology analysis machines. Our process adheres to the
highest safety standards and includes incoming equipment inspection, detailed
refurbishment, and eventual repackaging. For our customers, this longer life cycle
means reducing device costs while also decreasing landfill waste disposal and
associated expenses.

1 | - —

e
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GRI & SASB
Standards Index

Jabil is committed to operating with the highest standards
of ethics, transparency, and accountability. We understand
that our stakeholders rely on the accuracy and reliability of our
sustainability data to assess our performance and impact. That
Is why we continue to invest significantly in enhancing our data
management systems and processes, as well as expanding the scope
of our third-party verification process.

This year, we are pleased with our progress in calculating and reporting
additional categories of our Scope 3 greenhouse gas emissions. We are also
excited about the overhaul of our waste data collection process, which will
enable us to align with the UL2799 landfill diversion standard. We are confident
that our sustainability reporting will continue to advance as we further leverage our

digital capabilities and data insights.

THOMAS CETTA
Senior Vice President,
Chief Compliance Officer
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The Organization & Its Reporting Practices

GRI 2-1

Organizational Detalls

SASB 000.A

Number of manufacturing facilities

SASB 000.B

Area of manufacturing facilities

Jabil Inc. Is a leading, worldwide manufacturing services
and solutions provider that delivers comprehensive design,
manufacturing, supply chain and product management services,

For more information, please see our 2023 Form 10-K Annual
Report, pages 2 and 25.

GLOBAL FACILITIES FOOTPRINT (SF):

APPROX. SQ FT*

| | REGION (IN MILLIONS)
all under the Jabil brand. As a public company, our common stock
trades on the New York Stock Exchange under the symbol “JBL." Asia 34
The company headquarters are located at Americas 14
10800 Roosevelt Blvd, St. Petersburg, Florida 33716 Europe 4
We conduct our operations in facilities in more than 30 countries, Total as of August 31, 2023 52

including but not limited to, China, Hungary, Malaysia, Mexico,
Singapore and the United States. Please visit our website for
additional information on our locations: jabil.com/contact/locations

Note: Approximately 6% of our total square footage is not currently used in business operations. Consists of 14 million square feet in facilities that we own with
the remaining 38 million square feet in leased facilities.

"Excluding dormitories, land, and parking.

GRI 2-2

Entities included in the organization’s
sustainability reporting

This report covers all entities included in our financial statements. This includes all wholly owned facilities, and joint ventures in which we have operational control. A list of our global entities can be found on our
website: jabil.com/contact/locations/list-of-global-entities

GRI 2-3

Reporting period, frequency and
contact point

This is Jabil's ninth annual sustainability report, which covers our
global social and environmental performance data for our fiscal year
2023, from September 1, 2022, through August 31, 2023. Our previous

report was released in February 2022, covering fiscal year 2022:
September 1, 2021 through August 31, 2022. We intend to continue to
release our sustainability progress reports on an annual basis.

For questions about this report, please contact: Timur Aydin,
Director of Enterprise Content & Media, timur_aydin@jabil.com

GRI 2-4

Restatements of information

Any performance tables that have been corrected are noted in the footnotes beneath those particular sets of data with the particular reasons as to why the data may have been updated.

GRI 2-5

External assurance

We did not seek external assurance for our full report.
The fiscal year 2023 metrics that were third party assured
are listed in the third-party Assurance Statement.

The scope of the assurance included evaluation of quality, accuracy,
and reliability of specified performance information, including KPI
Data Point Descriptions (reporting criteria) and KPI Verified Data 2023
(disclosures) as detailed below in this report. This assurance has
been conducted at a limited level according to ISAE3000 (Revised),
Assurance Engagements Other than Audits or Reviews of Historical

Financial Information and according to the Société Générale de
Surveillance (SGS) ESG & Sustainability Report Assurance protocols,
including the Principles contained within the Global Reporting
Initiative Sustainability Reporting Standards (GRI Standards) 1:
Foundation 2021 for report quality.
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GRI 2-6

Activities, value chain and
other business relationships

We are one of the leading providers of manufacturing and

supply chain management services and solutions. We provide
comprehensive electronics design, production and product
management services to companies in various industries and
end markets. Our services enable our customers to reduce
manufacturing costs, improve supply chain management, reduce
Inventory obsolescence, lower transportation costs and reduce
product fulfillment time. Our manufacturing and supply chain
management services and solutions include innovation, design,
planning, fabrication and assembly, delivery and managing the
flow of resources and products. We have two reporting segments:
Electronics Manufacturing Services (‘EMS") and Diversified
Manufacturing Services (“DMS"). For more information, please
see Industries We Serve.

Leveraging the power of diverse, talented, and dedicated employees
across 100 locations in more than 30 countries, our vision s to

be the most technologically advanced and trusted manufacturing
solutions provider.

We depend, and expect to continue to depend, upon a relatively
small number of customers for a significant percentage of our net
revenue, which in turn depends upon their growth, viability and
financial stability. Please see our 2023 Form 10-K Annual Report
for additional information on our largest customers based on net
revenue, for the fiscal year ended August 31, 2023. For the fiscal year
ended August 31, 2023, we had net revenues of $34.7 billion and net
income attributable to Jabil Inc. of $818 million.

We serve our customers primarily through dedicated business units
that combine highly automated, continuous flow manufacturing
with advanced electronic design and design for manufacturability.

Most of our business units are dedicated to serve one customer
each and are empowered to formulate strategies tailored to
individual customer’s needs. Our business units generally have
dedicated production lines consisting of equipment, production
workers, supervisors, buyers, planners, and engineers. Under
certain circumstances, a production line may serve more than
one business unit to maximize resource utilization. Our top
original component manufacturers (by revenue) from which Jabil
purchases include Intel, Samsung, LG Display, Texas Instruments
and STMicroelectronics.

Business units have direct responsibility for manufacturing results
and time-to-volume production, thereby promoting a sense of
individual commitment and ownership. The business unit approach
Is modular and enables us to grow incrementally without disrupting
the operations of other business units. Business unit management
reviews the customer financial information to assess whether the
business units are meeting their designated responsibilities and to
ensure that the daily execution of manufacturing activities is being
effectively managed. We procure components from a broad group
of suppliers, determined on an assembly-by-assembly basis. Some
of the products we manufacture contain one or more components
that are only available from a single source.

Jabil is committed to sourcing materials responsibly and bringing
greater transparency across the supply chain to help address our

industry’'s increasingly complex sourcing challenges. Our
commitment is built on a foundation of transparency, governance,
ethics and respect for human rights — creating value for our
investors, customers, and the communities we serve.

Persistent and widespread disruptions associated with tightly
connected and global supply chains have increased in recent years,
highlighting the critical importance of our proactive due diligence
model. Gathering and analyzing vast amounts of information is at
the center of our responsible sourcing strategy to make informed,
data-driven decisions. In addition, our approach aligns with the
Responsible Business Alliance (RBA), the UN Guiding Principles

on Business and Human Rights, and Organization for Economic
Development (OECD) Due Diligence Guidance.

Our Partner Lifecycle process includes risk assessments and due
diligence efforts and is specifically designed to proactively screen
and monitor suppliers to increase transparency significantly.

In collaboration with our supply chain partners, we focus on
identifying critical risks and working together to address those
risks, including remediation activities or removal when necessary.

Regarding other activities related to responsible global sourcing,
screening our supply chain for environmental, social and regulatory
concerns is vital. We have screened 87% of our active supply base,
with over 11,400 screenings in fiscal year 2023. Less than 1% of our
screened active suppliers were identified as having potential risks
that are then elevated for further review and disposition.
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Activities, value chain and
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We continuously educate our vendors regarding our expectations for
them to remain viable partners with Jabil. Setting clear expectations has

successfully changed our supply base's behavior because they know they

are being evaluated.
Risks in our supply chain derive from several different areas, including;

+ Sustainability + |T and cybersecurity
+ Security » Materials compliance
» Assurance of supply * Regulatory changes
» Disaster preparedness

During fiscal year 2023, our Partner Lifecycle processes continued to
mature, achieving significant results, including:

» Over 77% of active suppliers provided Jabil with a commitment
to operate according to Jabil's Supplier Code of Conduct and the
RBA Code of Conduct.

» Over 90% of our suppliers with projected future spend, and over
87% of active suppliers successfully completed screening over
the past 12 months. Process improvements and automation are
in development to further improve these metrics.

» Our new Partner Portal has been launched to automate, simplify,
and streamline the onboarding process for new suppliers and
standardize the evaluation and mitigation of risks to Jabil and
our customers.

As part of our commitment to supply chain transparency and
responsible sourcing, we publish an annual Conflict Minerals Report
which includes a comprehensive analysis of the 3TG (tin, tantalum,
tungsten, and gold) and the associated smelters used within our
supply chain. In addition, we actively collaborate with customers and
suppliers to further map and execute additional due diligence on other
unregulated rare earth minerals, including cobalt, mica, and lithium.
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Supply Chain

_ , 7 Identify Suppliers for Rescreening
Supplier Global Onboarding Portal 1

6 Monitoring of Supplier Changes

Risk Assessment Screenings &

Supplier Development Review 2
5 Supplier Compliance Dashboards

Supplier Data Capture @ _|

;:@ Risk Scorecards & Assessment
Global Trade é!uﬂ‘_ —

o-|®| Supplier Profile
o= S pp

Vendor Risk & Cyber Security (@]\)

|'||- ”[ Quality Metrics

Operational Approval

of Accepted Suppliers 4 Operations Systems & Analytics Platforms

Before Supplier Onboarding After or Reoccurring Onboarding

* Supplier Information Security Jabil Code of Conduct

Requirements

« Slavery & Human Trafficking
Avoidance Policy Statement

Conflict Minerals Policy

* Anti-Bribery Anti-Corruption Policy « Supplier Code of Conduct

Conflict Minerals Annual Report
« Jabil's Commitment to SER

Quality Policy

For more information, please see our 2023 Form 10-K Annual Report, page 2. For significant changes to the organization and its supply
chain, please see pages 79 and 80.
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GRI 2-7 GLOBAL WORKFORCE FY19 FY20 FY21 FY22 FY23 FY23 AMERICAS ASIA EUROPE
Direct labor 2% 16% 8% 5% 4% Women 23866 37397 6514
GRI 2-8 Indirect labor 28% 24% 22% 25% 20% ’ ’ |
Workers who are not employees : Men 2514 09154 8,731
SASB 000.C Direct labor st o3% 2 00% °0% " Temporary Employees 2,973 60,945 2,281
Number of employees Indirect labor 48% A7% 45% 44% 44% Women 268 25035 308
Europe (#) 15,092 16,726 17,225 17,566 17,561 Men 419 98490 446
Direct labor 55% 53% 54% 53% 53% Not Disclosed 7786 7490 1438
ndirect fabor 45% A 46% M 4% Full-Time Employees 51,664 157,454 16,968
Asia (#) 137,146 161,091 177,380 164,850 157,499 Women 23052 62.428 6,612
Direct labor 80% 84% 85% 83% 82% Men 25 540 87562 9,007
Indirect labor 20% 16% 15% T7% 18% Not Disclosed 2179 7464 1349
Africa (#) 45 n/a n/a n/a Ma  part-Time Employees 641 45 593
Direct labor 2% n/a n/a n/a n/a Women 180 5 300
Indirect labor 98% n/a n/a n/a n/a Men 290 19 169
Women 42% 40% 1% 41% 41% Not Disclosed 174 28 124
Direct labor 46% 44% 44% 44% 45%
Indirect labor 30% 29% 29% 29% 30% In fiscal year 2023, Jabil had 227,365 employees worldwide. Please note that Jabil's employee
New Hires 36% 33% 35% 33% 38% numbers fluctuate during the fiscal year depending on business needs and seasonality. Employees
Americas 449 449 43°% 45% 46%  Whoare listed as "Direct Labor” are involved in the hands-on manufacturing of products, whereas
Europe 459 1% 20% 20% 299 those listed as “Indirect Labor” are all the other. employees who are not. Jabil calculates its total
| number of employees for the fiscal year by taking the average number of employees for each month
Asia A% 40% 40% 40% 40% : .
and averaging those numbers for the year. Please note that these numbers do not include employees
Africa 31% n/a n/a n/a n/a

who are considered contingent labor. Jabil's Human Resources department includes the following
categories in its definition of contingent labor: dispatched labor in Asia, independent contractors,
contract services, outsourced operations, and outsourced support. When contingent labor is
Included, our total number of employees consist of approximately 250,000 individuals.
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GRI 2-9

Governance structure and composition

GRI 2-10

Nomination and selection of the highest
governance body

GRI 2-11
Chair of the highest governance body

We are a corporation governed by a Board of Directors.
The Board has the following standing committees:

« Audit

+ Compensation

» Nominating and Corporate Governance — has responsibility
for Environmental, Social, Governance (ESG) matters including
climate action/GHG strategy progress unless otherwise specified.

» Cybersecurity

Effective May 1, 2023 our Board appointed Mr. Kenneth Wilson as
our new CEQ. At the same time, the Board also increased the size of
the Board to nine directors and appointed Mr. Wilson to our Board.
Following his retirement as CEQ, Mr. Mark Mondello remains on our
Board as Chairman. Mr. Steve Raymund continues in the role of Lead
Independent Director. In that role, Mr. Raymund presides at meetings
of the Board when Mr. Mondello is not present, including executive
sessions of the independent directors, approves the agenda and
schedule for Board meetings, and has authority to call executive.

session of the independent directors. Mr. Raymund may also act as
a liaison between the Chairman and the independent directors.

For more information, please see the governance documents located
on our website, as well as our 2023 Proxy Statement,
pages 2, /-15.

For information on our board processes and policies, please
see our Nominating & Corporate Governance Charter as well
as our Corporate Governance Guidelines.

GRI 2-12

Role of the highest governance body in
overseeing the management of impacts

Senior leadership develops, approves and updates the purpose,
values and strategy with oversight by the Board. Please see our 2023
Proxy Statement, page 2, for corporate governance highlights and
pages 5-6 for Jabil environmental & social governance highlights.

Also see pages 10-20 in our 2023 Form 10-K Annual Report
for information regarding the management of impacts.

Communications directed to any director, or any group of directors,
must be in writing and mailed to:

Jabil Inc.

Office of the Corporate Secretary
10800 Roosevelt Blvd. N.

St. Petersburg, Florida 33716
USA

GRI 2-13

Delegation of responsibility
for managing impacts

GRI 2-14

Role of the highest governance body
In sustainability reporting

The Board provides oversight for the management of the Company's
ESG program.

The SVP Chief Compliance Officer in the corporate law department
creates Jabil's Sustainability policy and oversees Jabil's
Sustainability approach and performance globally. In addition

to upholding policies and implementing programs that create a
positive impact, this leader is responsible for due diligence as we

make decisions that affect our business. This position

is responsible for Social & Environmental Responsibility risk
management and communicating these risks and opportunities
regularly to the BOD Nominating & Corporate Governance
Committee and members of the leadership team. This position is
also the chairperson for the Enterprise Sustainability Leadership
Council, who reviews the organization's material topics. See page
68 for more information on the Council.

Within the company, in fiscal year 2023 our structure
consisted of the following for high-level accountability
for sustainability topics:

» The SVP - Legal Department — Chief Compliance
Officer, Assistant Corporate Secretary reporting to the
General Counsel.
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The Jabil Code of Conduct applies to the entire organization. Information can also be found in our Corporate Governance Guidelines.

GRI 2-16

Communication of critical concerns

Matters that are determined to rise to the level of a critical concern
are reported to the Audit Committee of Jabil's Board of Directors.
Critical concerns are handled by the Global Ethics and Compliance

Team at the direction and under the supervision of Jabil's
Chief Compliance Officer who reports to the Chairman of the
Audit Committee.

Outside Council and external forensic consultants may be used
to assist on critical matters.

GRI 2-17

Collective knowledge of the
highest governance body

Director orientation — Our robust orientation program familiarizes
new directors with Jabil's businesses, strategies, and policies,

and assists new directors in developing company and industry
knowledge to optimize their service on the Board.

Continuing education — Regular continuing education programs
enhance the skills and knowledge directors use to perform their
responsibilities. These programs may Include internally developed
materials and presentations, programs presented by third parties,

and financial and administrative support to attend academic or
other independent programs.

GRI 2-18

Evaluation of the performance
of the highest governance body

The Board of Directors annually evaluates the performance of the
Board and its members. The Nominating & Corporate Governance

Committee reviews the results, which are then reported to and
discussed with the Board.

Please see our 2023 Proxy Statement, pages 12-14, for information
on risk oversight.

GRI 2-19

Remuneration policies

GRI 2-20

Process to determine remuneration

For information on our remuneration practices, please see our 2023 Proxy Statement, pages 3 and 19-33.

GRI 2-21

Annual total compensation ratio

The fiscal 2023 annual total compensation of Mr. Wilson, our
CEO at year end, was $10,237971 as set forth in the Summary
Compensation Table. The ratio of our CEQ's annual total
compensation to our median associates’ annual total
compensation was 1,1631.

To set some context for this CEO pay ratio, as a large global
manufacturing company, the nature of our operations relies
significantly on employees outside the United States. Of the 152,980
associates included in our analysis, more than 93.41% are located
outside the United States. The compensation elements and pay
levels of our employees differ from country to country based on

market trends as well as fluctuations in currency exchange rates.
We annually conduct competitive market pay analysis in all of the
countries we operate in to ensure we are competitive with local
market practices.

For information on our remuneration practices, please see our
2023 Proxy Statement, page 42.
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Strategy, Policies & Practices
GRI 2-22 For a letter from Kenny Wilson, our CEQ, please see page 3.
Statement on sustainable
development strategy Jabil is committed to conducting our business with ~ organization and supply chain. We are HUMAN RIGHTS FY19 FY20 FY21 FY22 FY23
uncompromising integrity and in compliance with committed to the following internationally Operations assessed for human rights (#)* 18 13 16 19 20

GRI 2-23

Policy commitments

GRI 2-24

Embedding policy commitments

SASB 440a.1

Description of the management
of risks associated with the
use of critical materials

all laws and regulations in the locations where we
do business. In all interactions, we are accountable
to our employees, customers, suppliers, and
shareholders. To ensure Jabil policies are followed,
we provide ongoing training to employees and
methods for individuals to confidentially request
guidance and report ethical concerns.

The Jabil Code of Conduct (Code) provides
guiding principles on how we interact with each
other, our customers and suppliers, and the world
in which we operate. The Code is translated into
24 languages, and employees are required to
acknowledge receipt of and adherence to the
Code as part of annual compliance training and
new employee on boarding.

Jabil also adheres to the Responsible Business
Alliance's (RBA) Code of Conduct (RBA Code).
RBA is the world's largest industry coalition
dedicated to corporate social responsibility in
global supply chains. The RBA Code aligns with
other international norms and standards, including
the Universal Declaration of Human Rights, the
ILO International Labor Standards, and the OECD
Guidelines for Multinational Enterprises.

Jabil is always looking for ways to improve
respect for human rights throughout its

recognized principles:

» Employment should be a free choice. Forced,
bonded, or indentured labor, involuntary prison
labor, slavery or trafficking of persons is
never acceptable.

» Child labor must never be used in any stage
of manufacturing.

» Working hours should not be more than 60
hours per week, including overtime, or more
than local working hours requirements,
whichever is stricter, except in emergency or
unusual situations. Workers should be allowed
at least one day off every seven days.

» Wages and benefits must comply with all
applicable wage laws, including those relating
to minimum wages, overtime hours and legally
mandated benefits.

» Harsh and inhumane treatment including sexual
harassment, sexual abuse, corporal punishment,
mental or physical coercion or verbal abuse is
prohibited; nor should workers be subjected to
threats of such treatment.

* The workplace should be free of harassment
and unlawful discrimination.

» The right of all workers to form and join trade
unions, to bargain collectively and to engage
in peaceful assembly as well as the right of
workers to refrain from such activities, must
be respected.

Operations assessed for human rights

igh-ri it 12% 4% 29, 70% 719
(% of high-risk facilities)* O 6 0 1

*Independent, external audits were conducted through the Responsible Business Alliance’s (RBA) Validated
Assessment Program (VAP), customer human rights/code of conduct audit.

The precautionary principle is inherent in Jabil's operational planning as follows:

» Groups contributing to enterprise risk management
are required to track and align to emerging areas
of interest; requlatory, customer requirements,
government policy changes, etc. These groups
are expected to stay ahead of changes in their
respective fields, assuring the company is well-
positioned to respond to stakeholder's expectations.

» Qur Global Management System drives insight
and governance over environmental impacts
and reducing uncertainty.

» We have adopted preventative engineering
solutions to reduce total insurable value of
Jabil assets. For example, site selection that
considers flood risk and required engineering

» Company culture and values place a high value to mitigate or eliminate flood risk.

on employee, community and environmental well-

being. Our culture drives executive management
to evaluate the impact of business decisions

on employees, community and environment,

including when dealing with plant closings and

remediation of pre-existing pollution acquired.

» EHS Due Diligence is undertaken during M&A,
including a robust process to identify, quantify
and make decisions based on ESG risk associated
with acquisitions.
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Strategy, Policies & Practices
SASB 440a.1 (Cont.) For additional details and links to policy commitments, please see section GRI 2-6 on page 34. Most of our manufacturing facilities are certified In accordance with these requirements,
L | to the 1SO 9001:2015 Quality Management Jabil sites use a standardized risk assessment
Other external nitiatives include | | . o System standard, or ISO 13485 Medical process to identify and prioritize EHS risks,
» 1S0 9001 * United Nations Guiding Principles on Devices (Healthcare sites as applicable), and employ operational controls to mitigate risks,
. 130 14001 Business and Human Rights approximately 48% are also certified to IS0 audit to internal and external requirements,
SO 45001 » New Plastics Economy Global Commitment 14001:2015 environmental standards. report incidents and analyze trends, and
(Ellen MacArthur Foundation Global y . emp|0y a corrective action process to
. 1SO 50001 Commitment) The ISOl9001—ce.rt|f|.ed Quality Mar?agement correct nonconformities and ensure
+ Sedex® (SMETA) * International Sustainability and Carbon System is the critena for establishing ana continuous improvement.

Certification (ISCC) demqnstratlng the ability tq consistently
provide products and services that meet
customer and regulatory requirements,
following lean six sigma methodologies.

« RBA Code of Conduct

LEED Certifications: Mezzovico, Switzerland: and Raron, Switzerland

FDA registrations in the f0||owing cities: The ISO 14001-certified Jabil Environmental
+ Albuquerque, New Mexico + Mezzovico, Switzerland Management System provides the foundation
. - for an environmentally sustainable business,
» Auburn Hills, Michigan * Monument, Colorado . .
| | | EHS legal compliance, and the preservation of
* Brandywine, Pennsylvania + Penang, Malaysia natural resources. It is a framework of standards,
» Cayey, Puerto Rico » Raron, Switzerland procedures and internationally recognized best
+ Chicago, lllinois + San Jose California practices which provide an effective, repeatable
. Clinton, Massachusetts . Shanghai, China approach to establishing strategic priorities,
. . proactively managing EHS risks and continuously
 Elmira, New York  Shenzhen, China . .
Improving our processes.
» Knittlingen, Germany » Singapore
* Maple Grove, Minnesota » Tijuana Baja, Mexico

« Mebane, North Carolina
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Processes to remediate negative impacts
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For detalls, please see our 2023 Form 10-K Annual Report, pages 3 and 10-23.

GRI 2-26

Mechanisms for seeking advice
and raising concerns

Jabil provides multiple options to obtain advice on ethical behavior, * Emailing the Jabil's Global Ethics and Compliance Team at
and to report concerns of possible violations of the Code, Jabil policy Global_Compliance@Jabil.com; or
and law. » Contacting the Jabil Integrity Hotline to submit confidential
These options include: guestions or concerns online or by phone. The Jabil Integrity
Hotline is available 24 hours a day, 7 days a week, and it is staffed
+ Utilizing Jabil's Open-Door Policy by discussing questions or by an independent third party and provides translation services in
concerns with management, HR or the Legal Department; all languages.

Jabil's Integrity Hotline reporting mechanisms are communicated
to employees in the Code and Jabil policy and in compliance
training, communication, and posters.

We maintain an active reporting system for engaging with requests
for advice and reports of concerns about ethics and workplace
Issues. All submissions are triaged by Jabil's Global Ethics and
Compliance Team to determine appropriate next steps for review
and disposition.

GRI 2-27

Compliance with laws and regulations

Jabil reports on material matters when and as required by the rules of the Securities and Exchange Commission.

GRI 2-28

Membership associations

+ Center for Automotive Diversity, Inclusion and Advancement » |PC Sustainability Counsel

» Disability:IN * myGwork

» Ellen MacArthur Foundation * Responsible Business Alliance (RBA) founding member
» Equality Means Business » Science Based Targets Initiative

* Hiring Our Heroes + Society of Women Engineers

» Sustainable Packaging Coalition
+ The Association of Plastic Recyclers
» World Sustainability Leaders
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GRI 2-29

Approach to stakeholder engagement

GRI 2-30

Collective bargaining agreements

Disclosures on Material Topics®

Our key stakeholders include: customers, employees and other
workers, local communities, suppliers, shareholders and other
investors, governments, NGOs/nonprofits, and vulnerable groups.

Jabil's culture is intended to reinforce two-way communications
between our direct labor employees and management.

Jabil follows local regulations, laws, and policies as they relate to
freedom of association and collective bargaining agreements. In
some international locations, such as Europe, China and Mexico,
Jabil employees are covered by work councils and labor unions.

U.S. employees are not covered by labor unions. As detailed in the
RBA Code and the Jabil Code of Conduct, Jabil supports freedom
of association rights for all our employees, including the right to
choose freely whether or not to join a union.

GRI 3-1

Process to determine material topics

We continually evaluate materiality through our engagement with
the Responsible Business Alliance (RBA), stakeholder engagements,
and customer requests for information. Jabil engages with a wide
array of stakeholders to understand the issues most important to
our business.

In addition to leveraging industry consortiums that conduct
assessments relevant to our business, we referenced the
recommended relevant issues/material topics provided from the
Sustainable Accounting Standards Board (SASB). While we used
the guidance provided for the Electronic Manufacturing Services
& Original Design Manufacturing (TC-ES) industry within the
Technology & Communications (TC) sector, a few of the material

topics did not apply to Jabil. We also reference the United Nations

Sustainable Development Goals, the Global Reporting Initiative, the
World Benchmarking Alliance, subject matter experts, and internal

risk assessments.

Unless otherwise noted, all data are derived from facilities and
operations which we own or have operational control over.

GRI 3-2

List of material topics

The material topics for Jabil are as follows:

Energy Use
* GRI 302 - Energy

Water and Wastewater Management
+ GRI 303 — Water and Effluents

Waste & Hazardous Materials Management
* GRI' 306 — Waste

Supply Chain Compliance and Transparency
* GRI 308 — Supplier Environmental Assessment

* GRI 414 - Supplier Social Assessment

Labor Practices
* GRI 402 - Labor and Management Relations

Employee Health & Safety
» GRI 403 Occupational Health & Safety

Diversity, Equity and Inclusion
» GRI 405: Diversity and Equal Opportunity

GRI 3-3

Management of material topics

For detalls, please see our 2023 Form 10-K Annual Report, pages 3 and T

0-23

"The terms "material” or "materiality,” as used in our response to the GRI framework, do not have the same meanings as they have under the Federal securities laws; rather, we are using these terms consistent with how the GRI framework defines and uses such terms.
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GRI 201-1

Direct economic value generated
and distributed

In fiscal year 2023, our five largest customers accounted for approximately 42% of our net revenue and 84 customers accounted for approximately 90% of our net revenue.

For more information on our financials, please see our 2023 Form 10-K Annual Report, page 5.

GRI 201-2

Financial implications and
other risks and opportunities
due to climate change

Certain of the components that we use in our manufacturing
activities are petroleum-based. In addition, we, along with our
suppliers and customers, rely on various energy sources (including
oil) in our facilities and transportation activities. An increase in
energy prices, which have been volatile historically, could cause an
Increase In our raw material costs and transportation costs.

In addition, increased transportation costs of certain of our suppliers
and customers could be passed along to us. We may not be able to
increase our product prices enough to offset these increased costs.
In addition, any increase in our product prices may reduce our future
customer orders and profitability.

Our operations and those of our customers and suppliers have may
be subject to natural disasters, climate change-related events, or
other business disruptions, which could seriously harm our results
of operation and increase our costs and expenses.

We are susceptible to losses and interruptions caused by
hurricanes (including in Florida, where our headquarters are
located), earthquakes, power shortages, telecommunications
failures, water or other natural resource shortages, tsunamis,
floods, typhoons, drought, fire, extreme weather conditions, rising
sea level, geopolitical events such as direct or indirect terrorist
acts or acts of war, other natural or man-made disasters, boycotts
and sanctions or widespread criminal activities. Such events
could make it difficult or impossible to manufacture or to deliver
products to our customers, receive production materials from our
suppliers, or perform critical functions, which could adversely
affect our business globally or in certain regions.

While we maintain similar manufacturing capacities at different
locations and coordinate multi-source supplier programs on many
of our materials, which we believe better enables us to respond to

these types of events, we cannot be sure that our plans will fully
protect us from all such disruptions. Our insurance coverage with
respect to natural disasters is limited and is subject to deductibles
and coverage limits. Such coverage may not be adequate, or may
not continue to be available at commercially reasonable rates and
terms. While we manufacture our products in a large number of
diversified facilities and maintain insurance covering our facilities,
including business interruption insurance, a catastrophic loss of
the use of all or a portion of one of our key manufacturing facilities
due to accident, labor issues, weather conditions, natural disaster
or otherwise, whether short- or long-term, could have a material
adverse effect on us.

Information on natural disasters, climate change and global
events can be found in our 2023 Form 10-K Annual Report
page 22.

GRI 201-3

Defined benefit plan obligations
and other retirement plans

In the United States, we offer self-insured, fully insured and voluntary plans, but currently there are no retiree benefits or pension plans. Financial and actuarial oversight is provided by our brokers, Marsh & McLennan Agency
(MMA) and Milliman, Inc. Plan utilization and costs are monitored monthly and reported back to Jabil via monthly financial monitoring reports (FMR). Annually, MMA and Milliman provides an “All Lines Gross Net” report including

employer and employee contributions.

Jabil's benefit plans are competitive with those of other companies and coverage varies in accordance with the laws of the countries in which we operate.

GRI 201-4

Financial assistance received
from government

No financial assistance that is material for disclosure for the US Securities and Exchange Commission reporting purposes.
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GRI 205-1

Operations assessed for risks
related to corruption

Jabil's Global Ethics and Compliance Team (GECT) continuously
assesses the organization’s risk by considering a variety of
factors. These factors include Jabil's geographic footprint and
Industry sectors, tracked and trended Jabil Integrity Hotline
data, compliance audit and investigations findings, and Jabil's
engagement with suppliers and vendors. To address and mitigate
identified risk, GECT developed and implemented the Jabil Code
of Conduct, Anti-Bribery and Anti-Corruption Policy, Conflict of
Interest Policy, Anti-Commercial Bribery Policy, other compliance
policies, and targeted and tailored compliance communication
and training.

GECT also works with Jabil's Supply Chain team to manage supplier

and vendor risk and oversight through the Partner Lifecycle program.

This program defines Jabil's third-party requirements, which are
communicated to our suppliers and vendors via our Supplier Code
of Conduct, Supplier Requirements Manual, and supplier contracts
and associated documents. All potential suppliers and vendors are
assessed against these requirements prior to engagement. We also
conduct ongoing monitoring and assessment of active suppliers
and vendors for non-compliance and evolving risk. Remediation
measures are defined and implemented to address any identified

areas of non-compliance and/or risk. When identified, higher risk
suppliers and vendors are subject to enhanced due diligence, and
to additional more prescriptive contract terms and conditions (e.q.,
audit clause, anti-corruption certifications).

GRI 205-2

Communications and training
on anti-corruption

For our employees, Jabil has a risk-based strategy to target and
tailor compliance communication and training to help facilitate
the integration of our policies and procedures further into the
organization. As to communication, Jabil executives publish
“Tone-at-the-Top” compliance videos and messaging that align to
our vision and purpose statements, and reinforce the guidance
provided in the Jabil Code of Conduct and Jabil policies.

As to training, we issue annual Jabil Code of Conduct training

to all existing and new employees. This addresses numerous
compliance-related risk areas, and is assigned as required training
in Jabil's LMS/HRIS Workday and in new employee onboarding.
Anti-corruption was the topic of focus in this year's Code of
Conduct training. Also, we provide in-person and virtual training
to managers and individuals in control or high-risk functions.
These training sessions are tailored to address high risk topics
and highlight key control responsibilities. Anti-corruption, Conflicts
of Interest and the Jabil value of integrity are key topics in our
employee compliance communication and trainings. Our Anti-
Bribery & Anti-Corruption Policy training course is assigned as
required training to all employees.

For our suppliers and vendors, Jabil's Supply Chain team
communicates the organization’s requirements through our
Supplier Code of Conduct, Supplier Requirements Manual,
contracts and assoclated documents. Access to this guidance
Is made available through Jabil's Supplier Portal.
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Anti-Competitive Behavior

GRI 206-1 Jabil believes in free and open competition. We gain our competitive advantages through the quality of our products, rather than through unethical or illegal business practices.

nti-competitive behavior The Jabil Code of Conduct provides guidance to employees to ensure our relationships with competitors, suppliers, distributors and customers are in compliance with fair competition laws in all jurisdictions in which

Jabil operates.

Tax

GRI 207-1
Approach to tax

For information on our approach to taxes, please see our 2023 Form 10-K Annual Report, page 30.

GRI 207-2

Tax governance, control
and risk management
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Energy
GRI 302-1 ENERGY USE (MWh)' FY19 FY20 FY21 FY22 FY23
Energy consumption within Scope 1 - on site fuel combustion 5 181,689 193,482 244,872 240,926 240,391
the organization (Scopes 1 + 2)
Fuel (Natural Gas) 147913 175957 225,345 212,158 219,440
GRI 302-2 Other Fuels? 33,776 17525 19,527 28,768 20,951
Energy consumption outside Scope 2 - on site usage of electricity and steam* > ¢ 2,498,990 2,742,207 3,141,164 3,072,154 3,164,836
the organization (Scope 3)
Electricity (renewable and non-renewable) 2,282,069 2,524138 2937814 2,969,760 3,000,682
GRI 302-3 Electricity (renewable) 1,201,015 1,181,930 1,920,041 1,958,504 2,113,075
Energy intensity .
Electricity (non-renewable) 1,081,054 1,342,208 1,017,773 1,011,256 947,607
GRI 302-4 Steam 216,921 218,069 203,350 102,393 104,154
Energy reductions Scope 3 - partial® 5 19,092 23,678 26,830 26,805 24,628
TOTAL*>© 2,699,771 2,959,367 3,412,866 3,339,885 3,429,855
Change from previous year 9% 10% 15% -2% 3%
Revenue (in millions) $25,282 $27,266 $29,285 $33,478 $34,702
Square footage (in millions) 53 54 55 50 52
Energy Intensity (Scopes 1,2, 3) (MWh/$TM of revenue)?s 106.78 108.54 116.54 99.77 08.84
Energy intensity (Scopes 1, 2, 3) (kWh/square foot)? 51.10 54.95 62.05 66.80 65.96

Note: Based on 101 sites reporting.

"Due to data corrections after report publication, some figures may differ from a previous year.

2Other fuels used may include gasoline/petrol, diesel, liquefied petroleum gas, jet fuel or refrigerants.

3Scope 3 value chain includes business travel (Category 6) and employee commuting (Category 7) from locations where Jabil provides sponsored bus services. These are the two categories for which we currently have MWh conversions.

*Fiscal year 2019-2020 data was assured by TRANSREG LLC.
SFiscal year 2021 energy data was assured by ERM CVS.
SFiscal year 2022 and 2023 energy data was assured by SGS.
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Management approach

GRI 303-1

Interactions with water as a
shared resource

GRI 303-2

Management of water
discharge-related impacts

Water management has been determined to be a significant
environmental aspect for many sites, using a standardized risk
assessment process approach. The way the organization interacts
with water, including how or where water is withdrawn, utilized,
and discharged if applicable can vary based on site location and
Its activities. Site level risk assessments are used to determine
appropriate water related goals and targets.

A Jabil global EHS Standard for Water Management has been
established and applies to all sites owned or leased by Jabil that

use water for domestic and/or manufacturing processes, generate
wastewater during manufacturing processes, treat wastewater,
discharge water to streams or treatment systems, or have
stormwater drainage systems.

The Standard sets forth the minimum company requirements

for drinking water management, wastewater characterization,
wastewater treatment operational control and inspection, monitoring,
reporting, stormwater pollution prevention, inspections, emergency
response, and applicable training requirements. The requirements

are monitored; including through the use of site self-assessments,
corporate EHS assessment teams, and government inspections.

Nonconformances to permits or company requirements identified,
such as through routine monitoring, internal audits or external
evaluations, are documented in Jabil's incident tracking system,
investigated as appropriate and reviewed by company management
to evaluate and respond to potentially significant issues and
emerging trends.

GRI 303-3

Water withdrawal

The right to water is a fundamental human right. As part of our water
conservation commitment, we established a water use baseline fiscal
year 2021 for our acquired water intensity reduction goal.

Currently, we have 22 general locations located in regions experiencing
high to very-high water-stress based on research using the World
Resources Institute (WRI) online tool, located in China, US, Mexico,

India, and some areas in Europe and the Middle East. In fiscal year
2023, locations in our low-medium and medium-high stress regions
have developed or updated their water conservation plans.

SASB 140a.1

(1) Total water withdrawn, (2) total
water consumed, percentage of each
In regions with High or Extremely
High Baseline Water Stress

GRI 303-4
Water discharge

GRI 303-5

Water consumption

GLOBAL WATER USE (m?) FY19 FY20 FY21 FY22 FY23
Water acquired? 13,170,345 15,483,333 17,531,824 14,922,089 16,874,167
Water discharged 5,955,248 6,183,886 1,594,396 0,247,679 1,352,368
Water consumption (acquired-discharge)? 7,215,097 9,299,447 9,937,428 8,674,410 9,521,799
Revenue (in millions) $25,282 $27,266 $29,285 $33,478 $34,702
Acquired water intensity (m3/S1M of revenue) 520.94 567.86 598.66 44573 486.26
WATER USE IN AREAS OF HIGH WATER STRESS (m3)' FY19 FY20 FY21 FY22 FY23
Water acquired? 3,188,433 4,809,714 3,923,328 3,208,185 12,738,544
Water discharged 2,373,649 2,966,149 2,801,440 2,629,705 5,230,377
Water consumption (acquired-discharge)® 814,783 1,843,565 1,121,888 578,480 1,508,167

Note: Data based on 107 sites reporting. In the second table on the left, there
were 16 general locations that were classified as high or extremely high water
stress in the 2021 and 2022 fiscal years. This number of locations increased
to 22 in fiscal year 2023; additionally, a high water consuming site formerly

in a lower stress category was moved up to a high stress category — these
factors contribute to the increase in acquired water in high water stress
locations in fiscal year 2023.

" Due to data corrections after report publication, some figures may differ
from those reported in previous years. Significant or material changes are
highlighted, where appropriate.

2 Fiscal year 2023 and fiscal year 2022 water acquired data was third-party
assured by SGS, fiscal year 2021 was assured by ERM-CVS, and fiscal year
2020 was assured by Transreg LLC.

3 Jabil uses the term “acquired,” rather than “withdrawn” when it pertains to
our water use. Our sites currently only report their purchased water, rather
than other sources of water intake such as rainwater, well water, etc.
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GRI 304-1

Operational sites owned,
leased, managed in, or adjacent
to, protected areas and areas of
high biodiversity value outside
protected areas

GRI 304-2

Significant impacts of
activities, products and
services on biodiversity

In fiscal year 2023, Jabil initiated an enterprise-level operational biodiversity risk assessment screening ~ The following map shows Jabil general locations in dark blue that either:
to evaluate the proximity of our operational sites to Key Biodiversity Areas, taking into account the
area's water stress status and amount of water being used at the site, and the subsequent protective
measures being taken. This initiative is part of Jabil's ongoing commitment to protect the environment
in the communities in which we live and work. Next steps would include more in-depth individual site » Contain a Top 10 Water Consumer Jabil site
assessments to ensure a clearer understanding of potential impacts from our operations.

» Classify as areas of “high” or “extremely high” water stress in accordance with the World Resources
Institute (WRI) Aqueduct Water Risk Assessment tool

These locations are circled in light blue if they are within 50km of one or more Key Biodiversity Area
according to the Integrated Biodiversity Assessment Tool (IBAT).

SITES OF BIODIVERSITY IMPORTANCE
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GRI 305-1

Direct GHG emissions (Scope 1)

GRI 305-2

Indirect GHG emissions (Scope 2)

GRI 305-3

Other indirect GHG emissions
(Scope 3)

GRI 305-4

GHG emissions intensity

GRI 305-5

GHG emissions

Methodology used:

» Accounting and Reporting: Greenhouse Gas Protocol (GHGGP)
» External Verification: ISO-14064 and 1S0-14065

» Renewable Energy: RET00 Technical Criteria

» Assurance Engagement: ISAE3000 (Revised)

We have made progress on expanding our Scope 3 GHG identification. In previous years, we reported two categories of Scope 3 —
category six (business travel) and partial category seven (employee commuting, where we have sponsored buses for employees).
During fiscal year 2022, we calculated Scope 3, category one (purchased goods and services), category four (upstream transportation),

as well as category five (waste generated in operations). We also changed our calculation methodology from spend-based for

category one (purchased goods and services) to a hybrid (primary and secondary data) method by collecting actual emission data
from suppliers. Jabil also used a hybrid approach for category four (upstream transportation) calculations that included primary
emission data directly from our logistics partners. In fiscal year 2023, we overhauled the waste data collection protocol and associated
platform to align with the UL2799 standard, which we use to certify sites for Landfill Waste Diversion Claim validations, and trained our
applicable workforce to it. This led to more accurate data for category 5 (waste generated in operations).

When we have finalized mapping of our Scope 3 emissions, we will set the appropriate reduction targets in alignment with SBTi

methodology as we did for Scope 1 and Scope 2 emissions.

GHG EMISSIONS (MT CO,e)'? FY19 FY20 FY21 FY22 FY23
Scope 1° 38,759 47547 53,865 53,174 55,192
Refrigerants (HFC) 4,348 5,564
Refrigerants (H)CFC 1,078 2,017
Scope 24 Location Based 1,572,629 1,730,850 1,992,711 1,735,145 1,784,818
Scope 2* Market Based 759,881 946,435 752,285 558,405 513,483
Scope 3 Category 1 - Purchased goods and services’ 9,128,590 6,369,595 TBC®
Scope 3 Category 2 - Capital goods

Scope 3 Category 3 - Fuel and energy related activities

Scope 3 Category 4- Transportation and distribution upstream 162,141 293,578 224,746
Scope 3 Category 5 - Waste generated in operations’ 15,255 12,960
Scope 3 Category 6 - Business travel 54,818 16,352 3,369 9,251 14,044
Scope 3 Category 7 - Employee commuting 28,519 35,495 42,500 43,238 48,847

Scope 3 Category 8 - Leased assets

Scope 3 Category 9 - Transportation and distribution downstream
Scope 3 Category 10 - Processing of sold goods

Scope 3 Category 11 - Use of sold products

JABIL SUSTAINABILITY PROGRESS REPORT 2023

49



OUR PEOPLE & COMMUNITIES OUR OPERATIONS & RESOURCES OUR INNOVATIVE SOLUTIONS GRI & SASB INDEX

GOALS & PROGRESS AN

CEO LETTER PILLARS & TOP CONCERNS

General Disclosures | Economic | Environmental | Social | TCFD | GRI & SASB Indices

GENERAL DISCLOSURES ENVIRONMENTAL SOCIALS SASB INDEX

Emissions (cont.)

GHG EMISSIONS (MT CO,e)'? FY19 FY20 FY21 FY22 FY23
Scope 3 Category 12 - End of life treatment of sold products

Scope 3 Category 13 - Leased assets

Scope 3 Category 14 - Franchises NA NA NA NA NA
Scope 3 Category 15 - Investments

Total Location Based® 1,694,725 1,830,244 11,383,176 8,519,236 2,140,602
Total Market Based? 881977 1,045,829 10,142,750 7,342,496 869,267
Revenue (in millions) $25,282 $27,266 $29,285 33,478 $34,702
Location GHG Intensity - Scope 1 and 2 (MT/STM of revenue) 63.74 65.22 69.88 53.42 53.02
Market GHG Intensity - Scope 1 and 2 (MT/STM of revenue) 31.59 36.45 2153 18.27 16.39
GHG emissions avoided through renewable energy use/ 599, 15% 609 692, 219

Scope 2 Location-Based

Note: Based on 101 sites reporting.

'Due to data corrections after report publication, some figures may differ from those reported last year. Significant or material changes are highlighted, where appropriate.
’Fiscal year 2022 and 2023 GHG emissions data was third-party assured by SGS, fiscal year 2021 was assured by ERM-CVS, fiscal years 2019 and 2020 scope 1 and 2 emissions only were assured by Transreg LLC.

3Scope 1 — Direct emissions from owned or controlled sources (stationary and mobile combustions.)
“Scope 2 - Indirect emissions from purchased electricity and steam (market based.)
5Scope 3 - All other value chain emissions (only partially quantified by Jabil.)

5During fiscal year 2022, we calculated and submitted the fiscal year 2021 emissions to the CDP for Scope 3 category 1 (purchased goods and services) and category 4 (upstream transportation). This was the first time Jabil submitted

emissions for these categories.
"Not included in the third-party assurance activity (category 1 and category 5.)

®To be Calculated - category 1: purchasing of goods and services emissions were not yet available at the time of this report.

“Total Location and Market Based Emissions jumped significantly in fiscal year 2021 as we expanded our scope 3 GHG identification to include new categories. The fiscal year 2023 total emissions show a large drop from the previous year due

to scope 3 category 1 emissions not being included at this time.
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GRI 306-1

Waste generation and significant
waste-related impacts

GRI 306-2

Management of significant
waste-related impacts

Waste management has been determined to be a significant
environmental aspect for many sites, using a standardized risk
assessment process approach.

A Jabil global EHS Standard for Solid Waste has been established
and applies to all sites owned or leased by Jabil, that generate
wastes that are hazardous, non-hazardous, biological, radioactive,
pharmaceutical, universal, and electronic scrap.

The Standard sets forth the minimum company requirements

for waste stream characterization, handling, storage, disposal,
monitoring, use of approved vendors, emergency response, reporting,
and applicable training. The requirements are monitored, including

through the use of site self-assessments, corporate EHS assessment
teams, and government inspections.

Nonconformances identified, such as through internal audits or
external evaluations, are documented in Jabil's incident tracking
system, investigated as appropriate, and reviewed by company
management to evaluate and respond to potentially significant
Issues and emerging trends.

Managing potentially hazardous or flammable manufacturing
waste is a challenge that Jabil addresses through rigorous risk
management and by ensuring appropriate handling and disposal.
Once waste is defined as hazardous, we comply with all global
requlations regarding its proper processing, including following strict

handling procedures and working with qualified vendors for proper
disposal. Any storage on site is contained in specified hazardous
waste areas and facilities.

Through Jabil's waste stewardship initiative, sites around the globe
have Initiated processes at their facilities and in their communities to
divert waste from landfills, incineration, and the environment through
methods like reuse and recycling. Taking these steps will move

us toward our goal of achieving an assured 90% or more landfill
diversion at 20% of our sites by the end of fiscal year 2026 (FY26).

In fiscal year 2023 we executed the action plans generated from our
waste stewardship tool research and analysis, enabling progress
towards our site landfill diversion certification goal.

GRI 306-3

Waste generated

GRI 306-4

Waste diverted from disposal

GRI 306-5

Waste directed to disposal

SASB 150a.1

Amount of hazardous waste from
manufacturing, percentage recycled

In fiscal year 2023, Jabil overhauled the waste data collection protocol and associated platform to align with the UL2799 standard, which we use to certify sites for Landfill Waste Diversion Claim validations and trained our workforce accordingly. This
effort drives better standardization, provides more detailed insights into our waste data thus facilitating the pursuit of minimizing wastes being sent to landfill. This change was implemented in January of fiscal year 2023, meaning that our waste data
for September through December was still collected through our original waste data collection protocol, as reflected in the first table below. Our waste data for January through August of fiscal year 2023 is reported in a new table.

WASTE & SPILLS (MT)’ FY19 FY20 FY21 FY22 FY23 SEPT. - DEC.
eScrap/eWaste 3,496 3,245 2,457 1,584 884
Hazardous waste 21,219 29,528 44,636 33,319 17,507
Incinerated/destroyed waste 1,475 2,033 12,467 12,885 6,144
Landfilled waste 14,510 16,836 26,598 26,823 6,101
Recycled waste 44,530 63,027 75,256 108,760 36,180
Other wastes 1,742 1,903 1,310 1,109 613
Total 86,973 116,572 162,726 184,480 67,429
Revenue (in millions) $25,282 $27,266 $29,285 $33,478 $34,702
Waste intensity (MT/STM of revenue) 3.44 4.28 5.56 5.5 5.92?
# of spills 0 0 0 0 0
Volume of spills (gallons/liters) n/a n/a n/a n/a n/a

Note: Based on 101 sites reporting. n/a: Not applicable. 'Estimated, based on site self-reporting (not third-party verified.)

2 FY23 intensity figure includes data from table below
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WASTE & SPILLS (MT)’

FY23 JAN. - AUG.

Hazardous Waste 31,918
Anaerobic Digestion with Energy Recovery 1,007
Composting 0
Landfill 975
Recover 1,249
Recycle 20,336
Reduce 4,096
Reuse 109
Thermally Process with Energy Recovery (Waste to Energy) 2,208
Thermally Process without Energy Recovery (Waste to Ash) 1,938
Non-Hazardous Waste 106,173
Anaerobic Digestion with Energy Recovery 16
Composting 1,036
Landfill 17,496
Recover 832
Recycle 66,041
Reduce 73
Reuse 8,803
Thermally Process with Energy Recovery (Waste to Energy) 11,301
Thermally Process without Energy Recovery (Waste to Ash) 576
Total 138,091
# of spills 0
Volume of spills (gallons/liters) N/A

Note: Based on 101 sites reporting. n/a: Not applicable.
'Estimated, based on site-reporting (not third-party verified.)

JABIL SUSTAINABILITY PROGRESS REPORT 2023

52



CEO LETTER PILLARS & TOP CONCERNS GOALS & PROGRESS AN OUR PEOPLE & COMMUNITIES OUR OPERATIONS & RESOURCES OUR INNOVATIVE SOLUTIONS GRI & SASB INDEX

General Disclosures | Economic | Environmental | Social | TCFD | GRI& SASB Indices
Supplier Environmental Assessment
Management approach For information on our approach to our supply chain, please see GRI 2-6 on page 34.
GRI 308-1 New suppliers are evaluated, and if accepted, onboarded following the Jabil Partner Lifecycle process. Onboarded suppliers are subject to additional evaluations following the RBA Code of Conduct. Please refer to the
New Supp“ers that were screened GRI 2-6 section for additional information.
using environmental criteria
GRI 308-2 SUPPLIER SCREENING FY19 FY20 FY21 FY22 FY23
Negative environmental impacts Suppliers screened using environmental criteria 0.65% 0.85% 1.18% 1.81% 1.23%
In the supply chain Suppliers assessed for environmental impact (#) 139 143 185 347 290
Suppliers with significant actual and potential environmental impacts 10 10 5 5 3
Sulppllerg le[h actual/potential negative impacts 0% 100% 100% 100% 100%
(with which improvements were agreed upon as a result of assessment)
Suppliers terminated as the result of the assessment for actual/potential negative impacts 0 0 0 0 0

For more information, please see GRI 2-6 on page 34 for information on our supply chain.
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Employment
GRI 401-1 TURNOVER & HIRING FY19 FY20 FY21 FY22 FY23 TURNOVER & HIRING FY19 FY20 FY21 FY22 FY23
New employee hires and turnover
New Employee Hires 31604 403367 389491 397274 285,668 Total Number & Rate 147% 176% 172% 158% 116 %
of Employee Turnover by:
Americas 11% 5% 6% 15% 17% Americas 61% 48% 42% 45% 51%
Europe 2% 2% 2% 2% 2% Europe 40% 27% 26% 27% 24%
Asia 88% 93% 92% 83% 81% Asia 183% 224% 214% 203% 148%
Africa 0% 0% 0% 0% 0% Africa 7% n/a n/a n/a n/a
Age (<30) 13% 61% 59% 60% 54% Age (<30) 201% 262% 233% 216% 164%
Age (30-50) 2% 38% A1% 39% 37 % Age (30-50) 94% 125% 136% 127% 91%
Age (>50) 0.9% 0.5% 0.6% 1% 9% Age (>50) 24% 21% 21% 22% 23%
Men! 61% 64% 62% 63% 58% Men 161% 205% 195% 179% 127%
Women' 36% 33% 35% 33% 35 % Women 127 % 140% 146% 135% 100%

Beginning in 2019, the company began using Workday globally, which enabled documentation and reporting on all dimensions.

'Men and women percentages may not add up to 100% due to some employees choosing to not disclose gender.
Turnover rate includes short-term employee contracts.

GRI 401-2

Benefits provided to full-time
employees (United States)

Summary of benefits:

* Medical Plan
» Prescription Drug Plan

Our Welfare Benefit Plan offers a range of benefits to eligible
employees and their eligible dependent(s). Employees are generally
eligible for coverage under the Plan if they work a minimum

f thirty (30) h k.
average of thirty (30) hours per wee + Dental Plan

» Vision Plan
» Short-term Disability
* Long-term Disability

« Basic Life and Accidental
Death & Dismemberment
(AD&D) Plan

+ Supplemental Life

Newly hired full-time employees scheduled to work 30 hours or
more per week are eligible for benefits on the first day of the
month following 30 days of employment. Employee contributions
are required for plans outside of core company paid plans.

» Tax Advantaged Accounts:

(Flexible Spending Accounts,
Health Reimbursement Account,
Health Savings Account)

+ Employee Assistance Plan (EAP)
» Wellness Program
» Voluntary Plans (Accident, Critical

liness, Hospital Indemnity,
Identity Protection, Legal, Pet)

» 401k Retirement Plan
» Employee Stock Purchase

Plan (ESPP)

Jabil is built on the foundation of empowered employees. Our
Employee Stock Purchase Plan (ESPP) allows employees to be a
stockholder and share in the success of our global organization.
The ESPP allows eligible Jabil employees the option to purchase
Jabil stock (JBL on the New York Stock Exchange) at a 15%
discount to Fair Market Value (FMV). Employees are eligible to
participate starting with the next Offering Period following 90 days
of employment (July 1st or January Tst.)

Outside the United States, benefits including leaves are provided in
line with country and local laws and regulations.
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Under the Federal Family and Medical Leave Act (FMLA) in the
United States, eligible employees are generally allowed to take
up to 12 weeks of unpaid leave for certain family and medical
situations and continue their elected coverage during this time.
Jabil is required to maintain coverage under the Medical plan for
employees while on FMLA leave whenever such coverage was
provided before the leave was taken and on the same terms as if
they had continued to work.

Employees may take up to 12 weeks of unpaid leave under FMLA In
a 12-month period. Group health plan coverage will be maintained
by Jabil during an eligible employee’s FMLA leave to the extent

and under the same circumstances as such coverage ordinarily
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The number of weeks of unpaid state leave available for family
and medical reasons may vary based on state law requirements.

Eligible employees can take FMLA leave for the following reasons:

» For the birth and care of your newborn child or a child who is

placed for adoption or foster care; Eligible full-time employees may apply for medical short-term

+ For the care of a spouse, child or parent who has a serious disability with third-party administrator.

health condition; , . . .
Effective January 1, 2022, Jabil Inc. has started offering paid

+ For employees” own serious health conditions, parental leave to eligible employees in the U.S.
» For "any qualifying exigency” (a qualifying urgent situation or

pressing need) arising out of the fact that the spouse, son,

daughter, or parent of the employee is on active duty or called

to active duty status as a member of the National Guard or

Reserves in support of a contingency operation.

is furnished.

PARENTAL LEAVE (U.S. ONLY) 2019 2020 2021 2022 FY23
NUMBER OF EMPLOYEES FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE
Entitled to parental leave, by gender 2,835 5,860 2,984 6,044 3,178 6,301 3,161 6,235 3,284 6,369
Took parental leave, by gender 46 46 66 53 66 b1 90 126 54 110
Returned to work after parental leave, by gender 37 37 74 59 45 50 47 114 54 110

Note: This year, we updated our calculation method so that parental leave data can

be recorded in fiscal year instead of calendar year. It is possible to show a higher number of employees who returned to work after parental leave than number

of employees that took parental leave during a year due to differences in the amount of leave time taken.
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Management approach

All employees are entitled to work in a respectful environment,

free from harassment and discrimination. Jabil complies with all
applicable employment, labor, and immigration requirements, and
promotes a diverse and inclusive workplace. Jabil is committed

to equal employment opportunity and prohibits discrimination

or harassment based on race, religion, religious practices, creed,
color, national origin, sex, sexual orientation (including gender
identity), marital status, age, physical or mental disability, medical
condition, genetic information, ancestry, veteran status, or any other
characteristic protected by law.

Jabil promotes respect for fundamental human rights as an
essential element of responsible corporate citizenship. Jabil is also
a founding member of the Electronic Industry Citizenship Coalition

(EICC), which became the Responsible Business Alliance (RBA) in
2017. Jabil participates in the RBA Validated Assessment Process
(VAP), which confirms alignment to RBA Code. Jabil is always
looking for ways to improve respect for human rights throughout
its organization and supply chain. In particular, we are committed
to the following key principles:

» Employment should be a free choice. Forced, bonded, or
indentured labor, involuntary prison labor, slavery or trafficking
of persons is never acceptable.

» Child labor must never be used in any stage of manufacturing.

» Working hours should not be more than 60 hours per week,
including overtime, except in emergency or unusual situations.
Workers should be allowed at least one day off every seven days.

+ Wages and benefits must comply with all applicable wage laws,

including those relating to minimum wages, overtime hours and
legally mandated benefits.

Harsh and inhumane treatment including sexual harassment, sexual
abuse, corporal punishment, mental or physical coercion or verbal
abuse Is prohibited; nor should workers be subjected to threats of
such treatment.

The workplace should be free of harassment and unlawful
discrimination.

+ The right of all workers to form and join trade unions, to bargain

collectively and to engage in peaceful assembly as well as the right
of workers to refrain from such activities, must be respected.

GRI 402-1

Minimum notice periods regarding
operational changes

Jabil follows all applicable local laws and agreements regarding notice of operational changes to our employees.
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GRI 403-1

Occupational health and safety
management system

Jabil has established a health and safety management system that meets and often exceeds the requirements of the ISO 45001 Health and Safety international standard. Approximately a quarter of Jabil

manufacturing sites have obtained external certification on their health and safety management system.

Jabil has a comprehensive occupational safety program in place that includes a health and safety management system, global health and safety standards, and utilization of both a triennial assessment process
and annual site self-assessments to evaluate conformance status and to drive improvements. Jabil uses an environmental health and safety index, which is a composite of leading and lagging indicators as an internal
Key Performance Indicator (KPI), and the metrics are reviewed regularly by company leaders.

Jabil's global health and safety standards include:

Management System Standards

» EHS Risk Assessment

» EHS Change Management

* Incident Management

» Contractor EHS Requirements

» Emergency Preparedness and Response
* EHS Leadership

+ Jabil Employees Working Offsite

» EHS Personnel Core Competency

Safety Standards

» Control of Hazardous Energy

» Electrical Safety

» Machinery Safety

» Confined Space Safety

» Walking and Working Surfaces

» Elevated Work and Fall Prevention

» Warehouse, Loading Dock and Material

Handling Safety

» Powered Industrial Trucks (PIT) and

Automated Guided Vehicles (AGV)

» Cryogenic Liquid Safety
» Hazardous Materials Management (HMM)

» Dangerous Goods/Hazardous Material and

Security Requirements

» Hot Work Safety

» Combustible Dust

» Crane, Hoist, and Lifting Equipment Safety

* Pressure Vessels and Piping Safety

» Personal Protective Equipment (PPE)

» Laser Safety

» Battery & Energy Storage Safety

» Safe Use and Handling of Oxygen Deficiency

Hazards (ODH)

Industrial Hygiene/Occupational Health Standards

» Industrial/Occupational Hygiene

» Occupational Health

» Ventilation Systems for Employee Exposure Control
* Respiratory Protection

» Direct Reading Instruments (DRI) for the Detection
of Gases and Vapors

* Food Safety

* Bloodborne Pathogens

» Communicable Disease Prevention & Control
* Heat Stress Management
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GRI 403-1 (cont.)

Occupational health and safety
management system

The Jabil EHS Leadership global standard outlines the importance
of every supervisor and manager in providing leadership to

their respective organizations in the implementation of the

EHS Management System. This standard defines each level of
management's responsibility, accountability and authority in
regards to EHS.

The occupational health and safety program includes chemical
and other hazardous materials safety. The objective of the global
Hazardous Materials Management standard is to:

» Eliminate, or reduce, to an acceptable level, the risk of injury and/
or iliness, property damage, environmental impact and requlatory
violations through a process that controls acquisition, use and
disposition of hazardous material in a Jabil facility;

» Eliminate, or reduce the hazards associated with hazardous
materials by establishing processes for evaluating, approving,
handling, using, storing, disposing and shipping hazardous material;

» Substitute fewer hazardous materials when possible;

» Meet all the Global Harmonized System criteria requirements
for Hazard Communication guidelines, which includes
communication of potential health implications;

» Provide awareness training for all employees; and provide
specialized training for employees who handle hazardous materials

Training on general awareness on hazardous materials is
mandatory for all employees and contractors upon initial
assignment, upon change in the process, or when new hazardous
materials are introduced into the workplace, along with an

annual refresher. All specialized roles in the hazardous material
management process undertake job specific training annually,

or more frequently if specified by local regulation. Hazardous
materials training includes training on:

» The global Hazardous Materials Management standard:;

» The process for the acquisition, review and approval of hazardous
materials, including materials listed on the Jabil EHS Banned and
Restricted Substances (BaRS) list;

» Hazardous material management, including hazardous material
inventory and Safety Data Sheets (SDS), container labeling, proper
containers and storage, bonding & grounding for dispensing and
appropriate emergency response plan and equipment.

The global Hazardous Materials Management standard includes
requirements for engineering controls and personal protective
equipment. In addition, the following global standards are in place
for protection of workers exposed to hazardous substances:

» Personal Protective Equipment (PPE) standard

» Ventilation Systems for Employee Exposure Control

The objective of the Dangerous Goods/Hazardous Materials and
Security Requirements standard is to mitigate the risks associated
with dangerous goods/hazardous materials and requires the
application of safety precautions during their transport, use,
storage and disposal.
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GRI 403-2

Hazard identification, risk assessment,
and incident investigation

SASB 310a.1

(1) Number of work stoppages and
(2) total days idle

Jabil has developed a comprehensive approach to hazard identification

and risk assessment & management, including:

- A task-based Risk Assessment Standard:

» A Management of Change Standard that requires risk assessment
& management for all affected changes;

» Machinery lifecycle risk assessment & management processes;
* Environmental risk assessment & management;

* Risk assessment for emergency situations with control
procedures required for each identified potential emergency
risk scenario

Hazard identification and risk assessment & management are also
covered in topic specific standards such as Laser Safety, Combustible
Dust Safety, and various Occupational Health standards. All sites must
adopt these standards and proactively assess and manage risks to
prevent incidents, injuries, and illnesses.

When incidents do occur, Jabil requires an incident investigation and
root cause analysis. Our Incident Reporting and Analysis Standard
Incident Management Standard outlines the requirements for preparing
for, responding to, reporting and investigating incidents. All safety
Incidents, no matter how minor, are required to be reported into the

company's enterprise incident management software — EHSIP. This
allows Jabil to track incidents and resulting corrective & preventive
actions, as well as thoroughly analyze incident-related data to identify
trends and prevent recurrence.

There were no work stoppages, or days Idle, due to strikes or lockouts
in fiscal year 2023.

GRI 403-3

Occupational Health Services

At the forefront of Jabil's occupational health services are the
doctors and nurses that are either directly employed or contracted
by Jabil. To help enable higher levels of operational and sustainable
performance, Jabil is in the process of globally implementing Cority,
a global enterprise EHS software provider. Through this tool, Jabil

Is capable of assessing the potential risk to our employees in every
situation and implementing controls to consistently provide a safe
and healthy workplace.

Jabil has two modules in Cority that are being implemented globally;
Occupational Health and Industrial Hygiene. The comprehensive
Occupational Health solution streamlines the way Jabil manages
employee health risks, implements medical surveillance initiatives,
optimizes clinic efficiency, monitors and assists injured and il
employees, and manages requlatory requirements. The Industrial

Hygiene module helps Jabil ensure that employees are not being
exposed to unnecessary risk, and when risk is unavoidable, ensuring
implementation of programs to monitor and mitigate them.

Jabil engaged a third-party data privacy law firm to conduct an
extensive data privacy review, and approval process for the Cority
Software as a Service (SaaS) modules purchased by Jabil. As part
of this review/approval process, the third-party data privacy law firm
confirmed that Cority and Jabil's use of the SaaS meets data privacy
requirements and requlations in all jurisdictions in which we operate.
Users of the Cority software receive Data Privacy Training and must
adhere to applicable regulations and Jabil's Data Privacy Policy.
Users are limited in data that they have access to, ensuring that
privacy data is only viewed by those with a verified need to know
with appropriate approvals.

Jabil also considers mental health and wellness to be a significant
aspect of occupational health. In fiscal year 2022, Jabil developed a
new global Health and Wellbeing Program to provide our employees
with the proper support, tools, resources and work environment to
focus on their health and wellness. This initiative includes mental
health resiliency training for leaders and establishing a global
network of more than 200 health mentors across all Jabil sites.

Jabil's top priority is employee safety, and these occupational
health services help us constantly care for and reduce risk for
our employees.
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Worker participation, consultation,
and communication on occupational
health and safety

GRI 403-5

Worker training on occupational
health and safety
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All Jabil workers are trained on occupational health and safety as
part of the new employee onboarding process and receive refresher
training as appropriate. They are provided with information on

the hazards they may encounter at work and how to mitigate the
associated risks.

We give all employees the ability to report incidents, hazardous
conditions, and other concerns or suggestions into the enterprise
incident management software — EHSIP, including anonymously if
desired. Our global EHS risk assessment standard requires a
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cross-functional team approach to assess and mitigate risks in the
areas in which they work. Jabil's safety culture maturity model,
referred to as the AIM program, contains 6 levels of performance.
A specific set of criteria must be achieved by a site to progress

to the next level, where they are validated by a corporate team of
qualified assessors. The objectives of the AIM program are to:

» Ensure that our Safety-First philosophy is a core business value

» Establish Jabil as a leader in EHS performance and a differentiator
from others

OUR OPERATIONS & RESOURCES

OUR INNOVATIVE SOLUTIONS GRI & SASB INDEX

* Implement a standardized EHS management system across
the organization

+ Adopt Lean principles to drive EHS excellence and
regulatory compliance

+ Infuse our culture with a passion to provide a safe and healthy
workplace for all employees coupled with an environmentally
responsible mindset that respects and cares for the planet and
Its Inhabitants

GRI 403-6

Promotion of Worker Health

While Jabil continued to focus on workplace health and safety,
attention has been expanded to include the whole health and
wellbeing of the employee. Jabil offers non-occupational health
services to employees at various sites throughout the company, in
some locations, these services are extended to employees’ families.

In addition, Jabil recognizes that mental health is essential to
overall wellbeing; thus in fiscal year 2023, we continued with the

flve-year strategy around promoting mental health and resiliency
through our training curriculum.

The Employee Assistance Program (EAP) has been expanded to
Include the entire organization and includes services to assist with
urgent or immediate employee mental health issues. The EAP can
also assist with referrals for substance abuse/addiction.

Jabil has a comprehensive privacy policy that ensures medical
data Is strictly protected in accordance with the laws applicable to
each location and has undergone rigorous General Data Protection
Regulation (GDRP) assessments. Jabil policy ensures that workers'
personal health information is not used for any favorable or
unfavorable treatment.

GRI 403-7

Prevention of occupational health
and safety impacts directly linked
by business relationships

Jabil has a global EHS Contractor Requirements Standard that
establishes a standardized process for assessing and managing
potential risks associated with contractor work practices that
may affect employee health and safety and/or the environment.
It Is intended to ensure that the consulting and procurement of
contractors does not create additional risk or negative impact to
safety, health, and/or environment.

The following elements, at a minimum, are included in the
Contractor Safety process:

» Contractor Pre-screening

» Contractor Orientation/Training Requirements
» Contractor Approval and Conflict Resolution

» Contractor EHS Requirements

In addition, the Jabil Health and Safety Policy communicates Jabil's
commitment to ongoing health and safety standards that safeguard
employees, contractors, and visitors to our facilities against

injury and il health. Jabil's Master Services Agreement/ contact
mandates that contractors adhere to Jabil EHS requirements.

Compliance to contractor safety is audited at least annually as part
of site assessment process, every three years through the EHS
corporate assessments, and the audit report outcomes are made
available to management.
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GRI 403-8 Jabil's EHS Management System is mandatory for: » All research and development (R&D) locations that have + Jabil locations with less than 50% non-administrative activities
Workers covered by an occupational . | | | more than 50% non-administrative activities and more than are required to implement only EHS-critical components of
health and safety management system Al manufacturing locations owned or leased by Jabil, and all 60 employees. the EHS management system, unless certain high-risk EHS

joint ventures where Jabil has operational control. concerns exist, such as explosive materials, high-flammable

materials, toxic materials, etc.

GRI 403-9 - INJURIES FY19 FY20 FY21 FY22 FY23

Work-related injuries FOR EMPLOYEES:

SASB 320a.1 Total Recordable Injury Rate (TRIR) 0.29 0.24 0.16 0.14 0.13

(1) Total recordable incident rate LTIR 0.21 0.15 0.09 0.08 0.07

(TRIR), Lost Til_ne Injury Rate (LTIR) Fatalities (#) 0 0 0 1 0

and (2) near miss frequency rate _

(NMFR) for (a) direct employees Health and safety-focused audits (#) SAT+CA 156 102 119 109 116

and (b) contract employees OHSAS 18001 / 1SO 45001 certifications (# of sites) 14 21 36 36 34
High-consequence work-related injuries (# Tier1) 2 6 1 2 4
Main types of work-related injury Slip/Fall Slip/Fall Slip/Fall Slip/Fall Slip/Fall
Number of hours worked’ 445,322,560 494,868,930 561,496,566 556,156,975 534,391,918

Note: The number of hours work includes all active Jabil sites, as well as those which were closed during that fiscal year.

Jabil does not track temporary/leased employee injuries separately. For EHS reporting purposes, a temporary/leased employee is a non-Jabil employee who is contracted through a temporary agency or employee leasing service or contractor
employee who is directly supervised by a Jabil employee on a day-to-day basis. Contractor employees who do not fall into these categories are monitored with separate metrics at the site level.

We do not currently track near-miss frequency rate (NMFR).
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Training & Education
GRI 404-1 Jabil views learning & development as a high priority for its employees. We offer a robust learning curriculum that focuses on leadership/professional skills and functional/technical skills. In addition, all employees are
Average hours of employee training required to complete annual compliance and/or EHS training. Training is offered in both a self-paced eLearning format as well as instructor led.
GRI 404-2 EMPLOYEE TRAINING (AVG HRS) FY19 FY20 FY21 FY22 FY23
Programs for upgrading employee skills Men 59 43 19 A7 85
and transition assistance programs
Women 42 35 15 62 54
Chose not to identify 48 3 2 3 12
Employee category* 56 56 34 51 32
Sr. Executives 16 6 6 8 11
Mid-level 13 17 24 29 39
Entry level 20 19 12 40 48
Direct labor (average hours) 80 80 80 80 80
Indirect labor (average hours) 17 18 22 29 49
"Average training hours by job category, gender and level include all workers (employees and contractors) total.
GRI 404-3 PERFORMANCE REVIEWS FY19 FY20 FY21 FY22 FY23
Percentage of employees receiving Employees receiving annual performance and development reviews 92% 99% 98% 93% 93%

regular performance reviews
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Diversity & Equal Opportunity

At Jabil, everyone is welcome; everyone can be their true self.
It's better for our customers and our business. It's better for the
communities we work in, and of course, it creates a better

Our diverse workforce involves many different countries, cultures
and, generations, all contributing unique experiences and abilities
to drive solutions for today's challenges and create opportunities

At Jabil, our differences unite us. They give us strength and make
us better. And by creating a culture where every employee feels
valued and heard, Jabil benefits from everyone's ideas, skills

GRI 405-1

Diversity of governance bodies
and employees

and, engagement. for tomorrow. workplace for all of us.

BOARD/EMPLOYEE BOARD/EMPLOYEE

DIVERSITY FY19 FY20 FY21 FY22 FY23 DIVERSITY FY19 FY20 FY21 FY22 FY23
Total (#) 190,631 218,224 234,154 228,415 227365  Mid-level (%) 22,799 25,826 25,448 27,623 27981
Men (%) 56% 56% 56% 55% 54%  Men (%) 70% 69% 69% 68% 68%
Women (%) 42% 40% 41% 41% 41%  Women (%) 30% 31% 31% 32% 32%
Age group (<30) (%) 53% 41% 43% 40% 41%  Age group (<30) (%) 19% 10% 11% 12% 12%
Age group (30-50) (%) 42% 52% 53% 54% 53%  Age group (30-50) (%) 72% 79% 79% 7% 7%
Age group (>50) (%) 5% 6% 5% 6% 6%  Age group (>50) (%) 9% 11% 10% 11% 11%
Board (#) 10 10 10 10 10 Entry-level (#) 166,865 110,453 118,341 120,170 131,768
Men (%) 70% 70% 70% 70% 80%  Men (%) 54% 54% 56% 56% 56%
Women (%) 30% 30% 30% 30% 20%  Women (%) 44% 46% 44% 44% 44%
Senior Executives (#) 967 1,071 970 1005 932  Choose not to identify 2% 0% 0% 0% 0%
Men (%) 83% 81% 81% 79% 79%  Age group (<30) (%) 58% 35% 38% 36% 37%
Women (%) 17% 19% 19% 21% 21%  Age group (30-50) (%) 38% 57% 55% 56% 55%
Age group (<30) (%) 0.4% 0.0% 0.0% 0.0% 0.00%  Age group (>50) (%) 4% 8% 7% 8% 8%
Age group (30-50) (%) 59% 52% 53% 50% 49%

Age group (>50) (%) 41% 48% 47% 50% 51%

Some percentages may not add up to 100% because some employees have chosen not to disclose certain information.
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GRI 407-1

Operations and suppliers
in which the right to freedom
of association may be at risk

Child Labor

We require suppliers to adopt the Responsible Business Alliance's
(RBA) Code of Conduct.

‘In conformance with local law, participants shall respect the right
of all workers to form and join trade unions of their own choosing, to
bargain collectively and to engage in peaceful assembly as well as

respect the right of workers to refrain from such activities.

Workers and/or their representatives shall be able to openly
communicate and share ideas and concerns with management
regarding working conditions and management practices without
fear of discrimination, reprisal, intimidation, or harassment.”

For more information on the RBA Code of Conduct, visit
their website.

See section GRI 409-1 more information on at-risk operations.

GRI 408-1

Significant risk of child labor
In operations and suppliers

Forced or Compulsory Labor

We are committed to preventing forced and child labor in our
operations. Jabil will not employ anyone under 18 years of age,
unless the person is between 15 and 17 years of age and is
participating in a Jabil approved vocational, educational, or

apprenticeship program that complies with all applicable laws and
requlations. We hold our suppliers to internationally recognized
requirements in Jabil's Supplier Code of Conduct, including a
minimum employee age of 15, or higher where local law stipulates.

In our operations and supply chain, workers under the age of 18
years of age shall not be required to perform work likely to jeopardize
their health, or safety, including night shifts and overtime.

GRI 409-1

Operations and suppliers at
significant risk for incidents
of forced or compulsory labor

Our Malaysian operations are the main corridor for risk of foreign
migrant workers from overseas. We continue to invest in our
Malaysian operations with respect to direct engagement and
recruitment of foreign workers in resident countries. We manage
the deployment of recruited workers through a consolidated
agent structure. We monitor risk for compulsory or forced labor
In countries where Jabil operates and countries from which we
receive foreign workers.

We endorse the Responsible Labor Initiative's expectations for
suppliers. These include:

» All work must be voluntary, and workers must be free to leave or
terminate employment.

« Treatment of workers must be free from discrimination and harsh
or inhumane treatment.

« There should be no unreasonable restrictions on workers'
freedom of movement.

» No employer or agency recruitment fees should be paid by workers.

* Recruitment fees already paid by workers should be reimbursed.

+ Workers' passports should not be held by employers or agents
unless required by law.

+ Employment agreements must be written in workers' native
languages.

+ Working hours and wages must be lawful.
+ Additional protections summarized in the RBA Code of Conduct.
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Local Communities
GRI 413-1 An environmental impact assessment (EIA) is a legal requirement protected areas and commits to avoiding negative impacts on Jabil defines an activity risk being at a “tolerable level” when
Operations with local community In most countries where we operate. Assessing impacts to the threatened and protected species. the activity may proceed with normal supervision after control
engagement, impact assessment, environment are a part of our risk assessment process at each measures are implemented, risks are being minimized, and that no

Identifying health- and safety-related impacts are part of the risk
assessment at each Jabil location, and they are evaluated and
controlled if the risk is higher than a tolerable level.

and development programs Jabil location. Jabil is continually conducting such assessments
when there are environmental impacts from changes in operations
and any new construction. Jabil respects legally designated

other risk reductions are feasibly possible. The risks associated
with our activities are reassessed as appropriate.

GRI 413-2

Operations with significant potential
and actual negative impacts on
local communities

None in fiscal year 2023,

Supplier Social Assessment and Jabil Sites Self-Assessment

Management approach Jabil's supplier assessment strategy is to use Responsible Business  All Jabil sites are risk rated, by region, as either low, medium, or External VAP audits and customer audits would be considered
Alliance (RBA) code to guide our core governance program. All high risk. A number of high-risk facilities are then subject to an the validation that the internal governance communication
sites are assessed for risk every six months, using 11-point risk external 3rd party independent audit, part of the RBA Validated and execution is of an adequate level to meet the needs of the
evaluation criteria which was developed with both external and Assessment Program (VAP). Those sites that are not subject to business and expectations of our customers.
internal risk factors considered. external VAP audit will be either audited against RBA protocol using

internal auditors or by customer audit teams.

GRI 414-1

New suppliers screened using
social criteria

New suppliers are evaluated, and if accepted, onboarded following the Jabil Partner Lifecycle process. Onboarded suppliers are subject to additional evaluations following the RBA Code of Conduct. Please refer to the
GRI 2-6 section for additional information.
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STRATEGIC STRATEGIC STRATEGIC
# OF HIGH-RISK # OF RBA CUSTOMER # OF HIGH-RISK # OF RBA CUSTOMER # OF HIGH RISK # OF RBA VAP CUSTOMER
RISK ASSESSMENTS SITES 2019 VAP AUDITS 2019 AUDITS 2019 SITES IN 2020 VAP AUDITS 2020 AUDITS 2020 SITES IN 2021 AUDITS 2021 AUDITS 2021
Europe 5 1 0 4 4 0 5 2 0
America 3 ] 0 3 2 0 4 3 0
Asia 10 3 9 17 4 3 17 10 1
STRATEGIC STRATEGIC
# OF HIGH RISK # OF RBA CUSTOMER # OF HIGH-RISK # OF RBA CUSTOMER
RISK ASSESSMENTS SITES IN 2022 VAP AUDITS 2022 AUDITS 2022 SITES IN 2023 VAP AUDITS 2023 AUDITS 2023
Europe 5 2 0 4 2 1
America 5 4 3 10 5 4
Asia 17 10 15 14 13 15

Approximately 35% (28/80) of facilities reviewed in our Annual Global Facilities Evaluation were identified as a “high-risk facility.” For more information, please see page 39.

GRI 414-2

Negative social impacts on society
In the supply chain, and actions taken

SASB 320a.3

(1) Non-conformance rate with the
RBA Validated Audit Process (VAP)
or equivalent and (2) associated
corrective action rate for (a) priority
non-conformances and (b) other
nonconformances, broken down for
the entity’s Tier 1 supplier facilities

SUPPLIER SCREENING FY19 FY20 FY21 FY22 FY23
Suppliers screened using social criteria (%) 36.98% 0.99% 1.68% 1.96% 1.77%
Suppliers assessed for social impact (#) 7919 167 263 376 319
Suppliers with significant actual and potential social impacts 159 21 56 14 19
Suppliers with actual/potential negative impacts (with which o 0 o o 0
improvements were agreed upon as a result of assessment) (%) ol 1% it 100% Aok
Suppliers terminated as the result of the assessment for 6% 2% 59 0% 59

actual/potential negative impacts
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GRI 415-1 Our policy on political contributions is described in the Jabil » Jabil does not authorize contributions or expenditures, direct + Jabil does not authorize social welfare organizations to use any
Political Contributions Political Engagement Standard and is a topic covered in our or indirect, to support or oppose political candidates, parties, funds provided by Jabil for election-related purposes, including
Code of Conduct. committees, or ballot initiatives. but not limited to those created under Section 501(c)(4) of the
» Jabil does not authorize payments to political organizations U.S. Internal Revenue Code.
which may influence referendums or the selection, nomination, + Jabil does not have a company-sponsored Political Action
election, appointment, or defeat of political candidates, including Committee (PAC).

but not limited to organizations created under section 527 of the
U.S. Internal Revenue Code.

GRI 418-1

Substantiated complaints concerning
breaches of customer privacy and
losses of customer data

No known material breaches or substantiated complaints occurred in fiscal year 2023.

JABIL SUSTAINABILITY PROGRESS REPORT 2023 67



CEO LETTER

PILLARS & TOP CONCERNS

GOALS & PROGRESS

Task Force on Climate-Related Financial Disclosures (TCFD)

AN OUR PEOPLE & COMMUNITIES

OUR OPERATIONS & RESOURCES

OUR INNOVATIVE SOLUTIONS GRI & SASB INDEX

General Disclosures | Economic | Environmental | Social | TCFD | GRI & SASB Indices

Governance

Our Board of Directors provides
oversight of climate change action.

The Board is provided with regular
updates on the progression of the
flve-year sustainability strategy,
including the status of greenhouse
gas reduction goals as well as

the development of our Scope 3
greenhouse gas (GHG) identification.

Our senior management develops, approves, assesses, updates and manages climate-related risks and opportunities.

Our Enterprise Sustainability Leadership Council was formed with the objective of advising on sustainable business strategies to provide
pathways to responsible, stable, profitable, and long-term economic growth. The council, comprised of a cross-functional team of senior

leaders, helps ensure the integration of business and sustainability priorities across the company. The team orients the organization toward the
inclusion of social and environmental aspects of the company’s sustainability efforts in all areas of the business. Their responsibilities include:

» Reviewing and endorsing global corporate sustainability goals,
as well as assisting in the communication and implementation
within areas of functional/business responsibility

» Developing and increasing stakeholder awareness of the
imperatives and benefits of sustainable behavior

» Conducting reviews on ESG materiality topics

* Initiating and supporting changes and/or continued
improvements to sustainability efforts across the company

» Contributing to the development and review of high visibility
communication and reports

» Assessing the significant social, ethical, and environmental
risks that might impact the long-term business or impair Jabil's
objective to be recognized as a leading responsible company

» Supporting employees in understanding and delivering on their
personal responsibilities for implementing sustainable practices

In fiscal year 2023, the council membership consisted of:

+ Chief Executive Officer (CEQ) — Council Sponsor

SVP/Chief Compliance Officer — Council Chairperson
SVP - General Councll

» SVP = Supply Chain

SVP - Global Sales
SVP — Treasury

« SVP - Human Resources
» SVP - Global Business Units

VP — Global Quality

» VP — Deputy General Counsel
» VP - Investor Relations

Sr. Director — Supply Chain Compliance

Sr. Program Manager Sustainability Engagement —
Sustainability Lead/ Council Subject Matter Expert

Global Governance Specialist — Council Secretary
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Strategy

Our organization has set climate-
related goals over the short, medium
and long term based on identified
risks and opportunities.

TERM FROM (yrs) TO (yrs) DESCRIPTION

Short 0 4 Annual site-specific reduction/efficiency improvement goals for energy use vs. previous fiscal year

Medium 5 10 25% reduction of Scope 1 & 2 greenhouse gas emissions vs. 2019 baseline by close of fiscal year 2025 and
50% reduction by close of fiscal year 2030

Long 11 25 Journey to carbon neutrality by 2045

We have identified the impact of climate-related risks and
opportunities on our business, strategy, and financial planning.

We are subject to risks associated with climate change and
associated weather phenomena. Our operations and those of
our customers and suppliers may be subject to climate change-
related events, the severity of which depends on the location,
and which could negatively impact the results of operations

and increase our costs and expenses. We are susceptible to
losses and interruptions caused by hurricanes (including in
Florida, where our headquarters are located), earthquakes,
power shortages, telecommunications failures, water or other
natural resource shortages, tsunamis, floods, typhoons, drought,
fire, extreme weather conditions, rising sea level, geopolitical
events such as direct or indirect terrorist acts or acts of war,
other natural or man-made disasters, boycotts, and sanctions,
or widespread criminal activities. Such events could make it
difficult or impossible to manufacture or to deliver products to
our customers, receive production materials from our suppliers,
or perform critical functions, which could adversely affect our
business globally or in certain regions. While we maintain similar
manufacturing capacities at different locations and coordinate

multi-source supplier programs on many of our materials, which we
believe better enables us to respond to these types of events. There
are opportunities for business growth of new markets for more
sustainable products. Jabil's industrial business, driven by a global
demand for renewable energy, increased by approximately 30%
year-over-year, reflecting strong growth here. Revenue for the DMS
segment increased 13% on a year-over-year basis driven by strength
In Jabil's automotive and healthcare end markets. In evaluating

the growth in our business in fiscal year 2023, we can highlight

that nearly 60% of our portfolio is aimed at markets with strong
secular growth, specifically including electric vehicles, renewable
enerqy, cloud and others. In response to the growing demand for
more sustainable supply chain practices, Jabil acquired Retronix

- a market leader in component recovery, reballing, retinning,

and component authenticity testing services — to advance

our customers' circular economy initiatives. Retronix services
bolster Jabil's efforts to recover, refurbish, and recycle product
components and materials to reduce electronic waste.

In addition, Jabil's development of its Design for Sustainability
(DFS) services will create opportunities for further emission
reduction strategies across the products Jabil manufactures.

In fiscal year 2022, Jabil issued its first green bond and raised
$500 million in bonds. The green bond confirmed the company's
commitment to environmental sustainability. It also encourages
better collaboration internally, promoting greater integration
between the finance and sustainability teams. Finally, the
financing satisfies the high demand from investors, driven by a
desire to invest in sustainable products and to use green bonds
as a financing tool.

Jabil's recent Annual Green Bond Impact Report covers the
cumulative allocation of Jabil's Green Bond proceeds to eligible
expenditures between September 1, 2019 and August 31, 2022 —
Jabil's 2020, 2021 and 2022 fiscal years. As of August 31, 2022,
$306.7 million of the $500 million Use of Proceeds have been
allocated to eligible green categories. The next annual green bond
Impact report will be released by May 2024.

Aligned to Jabil's overarching strategy, a significant portion of
the net proceeds have been allocated to expenditures related to
two of Jabil's sustainability pillars: Our Innovative Solutions and
Our Operations & Resources (continued on next page).
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Strategy (cont.)

Our organization has set climate-
related goals over the short, medium
and long term based on identified
risks and opportunities.

Our Innovative Solutions

The services and solutions Jabil provides which enable
to production of green and sustainable products for
customers, including:

» Clean transportation

* Renewable energy infrastructure

» Ecologic-brand recycled packaging products

» Smart infrastructure

» Circular economy

» Sustainable packaging

Our Operations & Resources

Ensuring we operate and manage resources in our sites as
efficiently as possible, including:

+ Waste and water diversion

* Procurement and production of renewable energy

» Operational improvements to reduce greenhouse
gas emissions

» Green buildings and transportation.

A cross-functional Sustainable Finance Committee oversees the
project evaluation and selection process to ensure selected projects
comply with the Green Financing Framework's eligibility criteria

and are aligned with Jabil's sustainability strategy. The amount

and extent of expenditures on projects meeting the framework'’s
eligibility criteria is tracked and maintained through an internal
management reporting process, and a report will be published
annually until the net proceeds have been fully allocated.

Our processes for identifying, assessing, and responding
to climate-related risks and opportunities:

Value Chain Risk Management Frequency of
Stage(s) Covered Process Assessment
Direct operations Integrated into More than
Upstream mu|t|-d|SC|p!|nary once a year

company-wide risk
Downstream management process

With over 250,000 diverse, talented, and dedicated employees
across 100 locations in 30 countries, our vision is to be the

most technologically advanced and trusted manufacturing
solutions provider. We provide comprehensive electronics design,
production and product management services to companies in
various industries and end markets.

Jabil is subject to acute and chronic physical risks associated
with natural disasters and climate change. We utilize third-party
risk assessment experts whose services include identifying

and assessing sites' climate-related risks, providing mitigation
recommendations, and providing risk transfer to insure residual
risks. Jabil approaches relevant climate-related risks on a risk-by
risk basis. As it relates to our sites, as risks are identified, the risk
owners within the business operations are responsible for further
evaluating their potential financial, strategic and/or reputational
impact as well as the probability for those risks to occur.

The physical risks are relevant to different parts of the business. For
instance, the risk of increased flooding and extreme weather events
impacting the production, logistics and procurement of products
from suppliers is monitored by our Supply Chain organization.
Securing consistent, resilient, and sustainable supply chains for key
materials Is a strategic priority for the Supply Chain organization.
Enterprise-level risks are reviewed by members of our senior
leadership team.

Our global Risk Management & Insurance Director oversees the
third-party risk assessment, proposed mitigation plan issuance
and insurance claim management process. Our legal team,

in partnership with our sustainability experts, survey climate-
related legal risks, which includes evaluating the applicability

of upcoming legal ESG disclosure requirements. The Enterprise
Sustainability Leadership Council was established in 2021 and is
currently sponsored by the CEO and chaired by Jabil's SVP - Chief
Compliance Officer/corporate law department.
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To set goals that further enhance our water conservation efforts,
we conducted a refreshed scenario analysis on our facilities
worldwide to understand which sites are in water stress areas in
accordance with the World Resources Institute (WRI) Aqueduct
Water Risk Assessment tool. During fiscal year 2023, sites that
fell in the category of “low-medium” or “medium-high” developed
or updated their water conservation plans, and applicable sites
designed projects to reduce acquired water use.
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Water management has been determined to be a significant
environmental aspect for many sites, using a standardized risk
assessment approach. A Jabil global EHS Standard for Water
Management was established and applies to all sites owned

or leased by Jabil that use water for domestic/manufacturing
processes, generate wastewater during manufacturing processes,
treat wastewater, discharge water to streams or treatment
systems, or have stormwater drainage systems. The standard sets
forth the minimum company requirements for drinking water

management, wastewater characterization, wastewater treatment
operational control and inspection, monitoring, reporting,
stormwater pollution prevention, inspections, emergency
response, and applicable training requirements. The requirements
are monitored, including through the use of site self-assessment
teams and government inspections. Nonconformities are
identified, such as through internal audits or external evaluations,
are documented in Jabil's incident tracking system, investigated
as appropriate and reviewed by company management to evaluate
and respond to potentially significant issues and emerging trends.
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Risk Management

We have processes for identifying and
assessing climate-related risks.

To identify and assess Jabil's exposure to both acute and
chronic climate-related events, Jabil's Risk Management, Real
Estate, Faclilities, and Social and Environmental Responsibility
teams actively collaborate to identify and assess potential
physical climate risks at the site level in all locations where we
have operations.

Identifying our company’s risk includes site visits from our
property insurer. Their specially trained engineers evaluate our
facilities based on construction, occupancy, protection, and
exposure (COPE). They also examine Jahil's hazard management
programs to identify any gaps or processes that could put Jabil's
business at risk. Jabil is then provided with a Risk Report that
contains a detailed explanation of the exposures that could cause
a property loss at our facility, and we work with the site to put
together a thorough, cost-effective loss prevention program that
mirrors Jabil's business and risk management objectives.

Jabil's property insurer was concerned that Jabil's plant in eastern
Europe could be at-risk of flooding due to climate related risks
associated with increasing flood levels at two rivers located near
the plant. To mitigate this risk, Jabil hired a consultant to evaluate
the risk and prepare 3D models to provide evidence that the

plant would not flood in the event of a 1 in 100-year event. The
plant also rewrote its flood preparedness and response plan to
implement recommendations from the consultant and to include
informal daily contact with the local water authority for the
duration of any flood alerts at a level Il status or above.

Jabil has created Flood Emergency Response Plans (FERP) for
many of its locations that include information on:

» Areliable flood-warning method.

+ A clearly defined, designated leader with the authority to
take action, including shutting down operations in preparation
for a flood.

» Plans for safely shutting down production lines and
electrical systems.

» Simple actions to reduce the financial impact of the flood,
such as relocating high-value equipment and supplies.

» Practical cleanup, temporary operation, and recovery plans.

Our organization has processes for managing climate-
related risks.

Once a recommendation for improvement is identified at the site
level, a remediation owner is assigned. The remediation owner is a
Jabil employee at the site that is responsible for:

» Deciding how to act on the recommendation

» Implementing a remediation plan for the recommendation

» Uploading evidence of the remediation once it has
been completed

» Collecting and providing evidence to Jabil's property insurer
that the remediation is complete

At the corporate level, Risk Management uses its Risk
Management Information System to:

* Document recommendations for improvement from Jabil's
property insurer
» Track the progress of remediation efforts at the site level

» Track approval of the completed remediation by Jabil's
property insurer

Our processes for identifying, assessing and managing
climate-related risks are integrated into our company'’s overall
risk management system.

Jabil's global climate action plan follows three core strategies:

* Reduce: Reducing site energy usage through strategic
investments and innovations in energy efficiency, peer
auditing and best practice sharing.

» Produce: Producing energy through on-site power purchase
agreements (PPA) to minimize GHG emissions and maximize
cost savings.

* Procure: Procuring green energy where feasible through
guarantees of origin (GO), renewable energy credits (RECs),
power purchase agreements (PPAs), and virtual power

purchase agreements (VPPAS).

Energy and environmental data from each of our global sites

Is tracked in an enterprise environmental data management
software and aggregated to analyze trends and to monitor
progress toward target achievement. Energy, acquired water data,
and other sustainability, data undergo a third-party assurance
process each year.

Jabil has implemented a transformational digitization solution at
our U.S. sites. The goal of this initiative is to unburden site teams
from manual data entry; eliminate the risk of human error in data
entry, thus facilitating the data verification process; and improve
the timeliness of data capture. The data is transferred into our
enterprise environmental data platform which provides visibility
Into real-time data trends and progress toward goals.

Please see pages 21-22 for additional details on Jabil's strategy
to cut Scope 1 and Scope 2 emissions.
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Jabil has set GHG reduction targets in line with the scientific
community's recommendations for limiting global warming to 1.5
degrees Celsius and we have committed to setting all targets to
the Science Based Targets Initiative. We committed to reducing
Scope 1 and 2 GHG emissions (market-based) in our operations
by 25% by the end of fiscal year 2025 — a goal we have met two
years ahead of schedule - and by 50% by the end of fiscal year
2030, as compared to our 2019 baseline levels. We have expanded
our scope 3 emissions analyses and are working on a strategy to
address them. We set a target for carbon neutrality by 2045. We
utilize digital dashboards that are accessible to the organization
that show progress towards the achievement of the sustainability
targets. The dashboards are reviewed regularly by leadership
teams, and strategy adjustments are made as necessary. The

AN

OUR PEOPLE & COMMUNITIES

General Disclosures | Economic | Environmental | Social | TCFD | GRI & SASB Indices

sustainability goals and targets are made publicly available
through the company’s annual corporate sustainability report.

Purchased electricity is the primary source of our operational
emissions and has the greatest opportunity for improvement.
Therefore, the initial focus of mitigation will be Scope 2 purchased
energy. Jabil's Scope 2 strategy focuses on our highest GHG-
emitting sites first to ensure we are aligning investments with
the greatest CO e reduction return. Jabil enhanced its data
management system to track usage at the country, segment, site
and plug-load levels, deploy energy efficiently and implement
renewable energy to achieve large levels of decarbonization.
Jabil stakeholders (customers, investors, and the public) have
been informed of our efforts, public reporting and engagements
showcasing our achievements and progress.

OUR OPERATIONS & RESOURCES

We disclose Scope

OUR INNOVATIVE SOLUTIONS

GRI & SASB INDEX

1 and Scope 2 and partial Scope 3 GHG

emissions and the related risks.

For information on our GHG emissions, see pages 49-51 of this

sustainability report.
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GOALS & PROGRESS

AN

OUR PEOPLE & COMMUNITIES

OUR OPERATIONS & RESOURCES

The Organization & Its Reporting Practices PG
2-1 Organizational Detalils 34
2-2 Entities included in the organization’s sustainability reporting 34
2-3 Reporting period, frequency, and contact point 34
2-4 Restatements of information 34
2-5 External assurance 34
Activities & Workers

2-6 Activities, value chain and other business relationships 35
2-7 Employees 37
2-8 Workers who are not employees 37
Governance

2-9 Governance structure and composition 38
2-10 Nomination and selection of the highest governance body 38
2-11 Chair of the highest governance body 38
912 Role of the highest governance body in overseeing 38

the management of impacts

2-13 Delegation of responsibility for managing impacts 38
2-14 Role of the highest governance body in sustainability reporting 38
2-15 Conflicts of interest 39
2-16 Communication of critical concerns 39
2-17 Collective knowledge of the highest governance body 39

2-18 Evaluation of the performance of the highest governance body 39
2-19 Remuneration policies 39
2-20 Process to determine remuneration 39
2-21 Annual total compensation ratio 39
Strategy, Policies & Practices

2-22 Statement on sustainable development strategy 40
2-23 Policy commitments 40
2-24 Embedding policy commitments 40
2-25 Processes to remediate negative impacts 42
2-26 Mechanisms for seeking advice and raising concerns 42
2-27 Compliance with laws and regulations 42
2-28 Membership associations 42
Stakeholder Engagement

2-29 Approach to stakeholder engagement 43
2-30 Collective bargaining agreements 43
Disclosures on Material Topics

3-1 Process to determine material topics 43
3-2 List of material topics 43
3-3 Management of material topics 43

OUR INNOVATIVE SOLUTIONS

GRI & SASB INDEX

General Disclosures | Economic | Environmental | Social | TCFD | GRI & SASB Indices

GENERAL DISCLOSURES ENVIRONMENTAL SOCIALS

GRI Standards Index Economic

SASB INDEX

Economic Performance PG

201-1 Direct economic value generated and distributed 44

201-2 F|nanC|aI'|mp||cat|ons gnd other risks and a4
opportunities due to climate change

201-3 Defined benefit plan obligations and other retirement plans 44

201-4 Defined benefit plan obligations and other retirement plans 44

Anti-Corruption

205-1 Operations assessed for risks related to corruption 45

205-2 Communications and training on anti-corruption 45

Anti-Competitive Behavior

206-1 Anti-competitive behavior 46

Tax

207-1 Approach to tax 46

207-2 Tax governance, control, and risk management 46
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GRI Standards Index Environmental

Energy p6  Emissions PG
302-1 Energy consumption within the organization (Scopes 1+2) 47 305-1 Direct GHG emissions (Scope 1) 50
302-2 Energy consumption outside the organization (Scope 3) A7 305-2 Indirect GHG emissions (Scope 2) 50
302-3 Energy intensity A7 305-3 Other indirect GHG emissions (Scope 3) 50
302-4 Energy reductions A7 305-4 GHG emissions intensity 50
305-5 GHG emissions 50
Water
Management approach 48 Effluents & Waste
303-1 interactions with water as a shared resource 8 3061 Waste generation and significant waste-related impacts 52
303-2 Management of water discharge-related impacts 48 306-2 Management of significant waste-related impacts 52
303-3 Water withdrawal 48 a06-3 Waste generated 59
303-4 Water discharge 48 306-4 Waste diverted from disposal 52
303-5 Water consumption 48 306-5 Waste directed to disposal 52
Biodiversity o oupplier Environmental Assessment PG
Operational sites owned, leased, managed in, or adjacent to, Management approach o4
3041 protected areas and areas of high biodiversity value outside “ 308-1 New suppliers that were screened using environmental criteria 54
protected areas
304-2 Eiiggiiggfs?tt;mpacts of activities, products and services on 19 308-2 Negative environmental impacts in the supply chain 54
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GRI Standards Index Socials

GOALS & PROGRESS

AN OUR PEOPLE & COMMUNITIES

OUR OPERATIONS & RESOURCES

Employment P6  Training & Education PG
401-1 New employee hires and turnover 55 404-1 Average hours of employee training 63
401-2 Benefits provided to full-time employees (United States) 55  404-2 Programs for upgrading employee skills and 63
transition assistance programs
401-3 Parental Leave (Leave of Absence) 56 .
Percentage of employees receiving reqular
404-3 . 63
performance reviews
Labor/Management Relations
Management approach 57 Diverse & Equal Opportunity
402-1 Minimum notice periods regarding operational changes 57 405-1 Diversity of governance bodies and employees 64
Occupational Health & Safety Freedom of Association & Collective Bargaining
403-1 Occupational health and safety management system 58 107-1 Operations and suppliers in which the right to 65
S freedom of association may be at risk
Hazard identification, risk assessment and
403-2 - . o 60
incident investigation _
Child Labor
403-3 Occupational Health Services 60
408-1 Significant risk of child labor in operations and suppliers 65
Worker participation, consultation and communication
403-4 . 61
on occupational health and safety
403-5 Workers training on occupational health and safety 61 Forced or Compulsory Labor
403-6 Promotion of Worker Health 61 409-1 ngraﬂons and suppliers at significant risk for 65
incidents of forced or compulsory labor
Prevention of occupational health and safety impacts directly
403-7 . . L 61
linked by business relationships
103-8 Workers covered by an occupational health and safety 62
management system
403-9 Work-related injuries 62

OUR INNOVATIVE SOLUTIONS GRI & SASB INDEX

General Disclosures | Economic | Environmental | Social | TCFD | GRI & SASB Indices

GENERAL DISCLOSURES ENVIRONMENTAL SOCIALS SASB INDEX

L ocal Communities

Operations with local community engagement,

413-1 .
impact assessment, and development programs

66

Operations with significant potential and actual

413-2 o .
negative impacts on local communities

66

Supplier Social Assessment and Jabil Sites Self-Assessment

Management approach 66
414-1 New suppliers screened using social criteria 66
114-2 Neglat|ve SOC|§I Impacts on society in the supply 67
chain, and actions taken
415-1 Political Contributions 68
1181 Substantiated complaints concerning breaches of customer 68

privacy and losses of customer data
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GOALS & PROGRESS AWARDS OUR PEOPLE & COMMUNITIES

OUR OPERATIONS & RESOURCES OUR INNOVATIVE SOLUTIONS GRI & SASB INDEX

SASB Index
The Organization and its Reporting Practices 6 Water PG
000.A Number of manufacturing facilities 34 (1) Total water withdrawn, (2) total water consumed,
140a.1 percentage of each in regions with High or Extremely High 48
000.B Area of manufacturing facilities 34 Baseline Water Stress
Activities & Workers Effluents & Waste
000.C Number of employees 37 Amount of hazardous waste from manufacturing,
150a.1 92
percentage recycled
Strategy, Policies & Practices |
,, | | Occupational Health & Safety
140a.1 Description of the management of risks associated 40
' with the use of critical materials 310a.1 (1) Number of work stoppages and (2) total days idle 60
(1) Total recordable incident rate (TRIR), Lost Time Injury
320a.1 Rate (LTIR) and (2) near miss frequency rate (NMFR) 62

for (a) direct employees and (b) contract employees

General Disclosures | Economic | Environmental | Social | TCFD | GRI & SASB Indices

GENERAL DISCLOSURES ENVIRONMENTAL SOCIALS SASB INDEX

Supplier Social Assessment PG

Percentage of (1) entity’s facilities and (2) Tier 1
supplier facilities audited in the RBA Validated Audit

320a.2 Process (VAP) or equivalent, by (a) all facilities and of
(b) high-risk facilities
(1) Non-conformance rate with the RBA
Validated Audit Process (VAP) or equivalent and

320a.3 (2) associated corrective action rate for (a) priority 67

non-conformances and (b) other non-conformances,
broken down for (i) the entity’s facilities and
(ii) the entity's Tier 1 supplier facilities
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